HoroBop N2eRS001814
06 okasaHuu ycnyr cesiau

r. Ao «28» pekabps 2022r.

AKLIMOHeptIOE obuwecTBo «KomnaHus TpaHcTeneKom» (AO «KomnaHus TpaHcTeneKom»), umenyemoe
B AanbHenwem «OnepaTtop», B nuue HOvpektopa no pa6ote ¢ knueHTamm KopriopatuBHOro wu
roCyAapcTBeHHOro cerMeHta CamoiineHko CTaHucrasa llbBOBUMYa, peiicTBylOWEro Ha ocHOBaHMM
HoseperHocTu Ne158/0451/2021 ot 25.12.2021r., ¢ 0AHOI CTOPOHBI,

n

®epepanbHoe  rocygapcTBeHHoe GlogxeTHoe  obGpasoBaTenbHoe yypexgeHue Bbicliero
obpasoBaHus "[JoHckoi FrocynapcTBeHHbIN TeXHUYeCKuin YHUBEpPCUTET", UMeHyeMbIii B AanbHelweM
«ABOHEHT», B nuue ucnonHsitowero obssaHHocTu AupekTopa TexHonoruyeckoro UHCTUTYTa (cbunmana)
OrTY B r. Asose Boiiko AHgpes AnekcaHaposuua, AENCTBYIOLWEN Ha OCHOBaHWM TMONOXEHUS o dununane n
HosepeHHocTH 0T 12.05.2022 Ne 12-05-52, ¢ gpyroi cTopoHsI,

3AECh U fianee COBMECTHO MMeHyeMble «CTOPOHbI», B COOTBETCTBUM B CooTBeTCTBUMN ¢ depeparibHbIM
3akoHoM «O 3akynkax ToBapos, pa6or, YCIyr OTAENbHLIMU BUOaMM opuaudeckmx nuu» ot 18.07.2011 Ne
223-®3, pykoBofcTBysick ab3auem 41 nyHkTa 1 pasgena 2 rnasbl IV TMonoxeHuss o 3akynke AOITY
3aKIi4UNM HacTosLWMIA foroBop (ganee - «[loroBop») o HkecreaytoLLem:

1 TepmuHbI U onpegeneHus

1.1. ABOHEHT - opuanyeckoe nvuo (MHAMBMAYaNbHBIN npeanprHMMarTess), nonb3aytoLleecs Ycnyramu
Onepatopa u 3akmoumBLLee ¢ OnepatopomM forosop 06 okasaHum YCnyr CBA3W Npu BblAENEHUN AN 3TUX
Lenein ABOHeHTCKOro HoMepa Unu YHUKanbHoro koda naeHTudukaumu.

1.2 ABOHeHTCKasA NUHUA — NUHUS CBS3N, coeauHslolan cpeacTBa CBs3u ceTn casiau OnepaTtopa ¢
ABOHEHTCKOI pacnpeaenuTenbHON CUCTEMON /vunm ¢ O6opynosaHuem.

1.3. ABoHeHTCKas nnaTa - nnarta 3a yenyru cornacHo BbiGpaHHOMY ABOHEHTOM TapudHomy nnay.
AbBoHeHTCKasi nnata ycTaHaBnMBaeTcs 3a 0AVH PacyeTHbIit Nepuod 1 B3UMaeTcsi BHE 3aBUCUMOCTY oT
ucnonb3osaHus AGOHEHTOM Ycnyr, 3a UCKMoYeHneM cny4aes, NMpedyCMOTPEHHbIX 3aKoHOoAaTerbCTBOM
Poccuiickoii depepaumu u HacTosAwmm [Jorosopom.

1.4. AGOHeHTCKUIi Homep - TenedoHHbI Homep, OAHO3Ha4yHO onpegensiowmn
(noeHTUdMLMPYtoLLMit) OBopyaoBaHUe B CeTU CBS3U Onepatopa unu noakmn4eHHoe K CeTU MOABUKHOM
papvoTenecoHHoi cBssn Onepatopa O6opynoBaHue yCTaHOBMeHHbIM B HeM WaeHTuduKaLmoHHbIM
Moayrnem.

1.5. ABoHeHTCKan pacnpegenuTenbHasi cUCTeMa — COBOKYMHOCTb (HU3NYHECKMX LiEnei U TEXHUYECKUX
CpeacTs (B TOM YMCME MPOXOAHLIX YCURUTEneil, passeTBuTENEN, aBOHEHTCKUX PO3ETOK W  WHbIX
KOMMYTaLMOHHbLIX 3MTEMEHTOB), pacrnonoXeHHbIX Ha O6bekTe u HaxoAsLMNXcs B 30HE OTBETCTBEHHOCTU
ABoHeHTa, Yepes koTopble O6opynoBaHe NOAKMYAETCS K AGOHEHTCKOI NHUA.

1.6. AKT npuémku-nepegaumn OGopynoBaHUs - [OKYMEHT, NOANUCHIBAEMBbIii CrtopoHamu npu
nepenade OGopynosaHus Onepatopom ABOHEHTY B Lersix npepocTasnexus Yenyr no [orosopy, dopma
kOTOporo npueefeHa B COOTBETCTBYIOWEM [MpunoxeHuu.

1.7. AKT Npuémku Ycnyr - [OKYMEHT, MOoAnMChIBAaeMbIi eXeMECHYHO | YAOCTOBEPSOLWMUIA NPUEMKY
Yenyrn AGoHeHToM, hopMa KOTOporo npuBeaeHa B MpunoxeHun Ne1 k Jorosopy.

1.8. AKT npuéMKM Yenyr no NOOKNIOMYEHWIo - AOKYMEHT, noanuckiBaembll nocrne 3aBeplueHusi
npepocTaeneHus OnepaTopoM YCryrd no noakmoueHuo u yaocToBepsilowuii ee Npuémky AGOHEHTOM,
¢popma koToporo npuseaeHa B Mpunoxerun Ne1 k Horosopy

1.9. AyTeHTUdMKALNOHHbIE AaHHble — YHUKalbHbIEe JIOrMH (login) 1 Maponk (password) AGoHeHTa,
ncnonb3yemsle Ana aoctyna k JindHomy kabuHeTy n3 cetu MHTepHeT, a Taioke MOryT 6bITb UCMOMb30BaHbI
Ans goctyna k Ycnyre

1.10. BbI3oB — felicTBusA, coBepluaeMble AGOHEHTOM w/vnw Monb3oBaTtenem B Lensx ycTaHOBMEHUS
TenecoHHoro coeanHernst O6opyaosaHmus ¢ OGopynosaHuem Apyroro aboHeHTa uUnu nonb3oBaTens Unu ¢
OKOHEYHBIM 3MEMEHTOM CeTU TemneOHHOW CBSA3W, M COBOKYMHOCTb OMepauuii, NOPOXOAeMbIX 3TUMM
AENCTBUAMMN B CETU 3NEKTPOCBS3MN.

1.11. [OoroBop - HacTosiliee cornaiweHue ¢ Mpunoxexnamu n 3akasamu, a Taioke BCe LOMNOMHEHUs U
VU3MEHEHUS K HUM.

1.12.  [ononHuTenbHbIn aBoOHEeHTCKU HoMep — TenegoHHbI HOMep, 0AHO3HAYHO OMNpPeAensIoLLMA
(MBeHTUDNMUMPYIOLWNIA) TEXHUYECKME W MPOrpaMMHbIe cpencTea yana CBsi3W CEeTW MECTHOW TenedoHHON
cBA3n Onepatopa, No3BONALME OCYLLECTBNATL NepeaapecaLmio BXOASALUMX BbI30BOB.

1.13.  WneHTudmkaumonHsini  mogyns - ONEKTPOHHLIN  HOGMTENb  MHGOPMALWK,  KOTOPIif
ycTaHaenueaetca B O6opynoBaHUM 1 ¢ MOMOLLbIO KOTOPOro ocyLlecTBnAeTca naeHTudunkauus AGoHeHTa,
u (unn) Monb3oBaTens ycnyramu CBsi3U aBoHeHTa - lopuandeckoro nuua nubo WMHAMBUAYarNbHOro
npeanpuHumarens, n (unv) O6opynoeanna u obecrneuyBaeT JOCTyn 06OPYAOBAHNS YkasaHHbIX AGOHeHTa
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unu MonbaoBaTens K CETU NOABKHOM paanoTenedoHHO CBA3M Oneparopa.

1.14. 3akas — popmMann3oBaHHbI JOKYMEHT, noanucbizaemMblii CTopoHamv B pamkax AaHHoro [lorosopa
c Lenbto npuobpeTteHns Yenyrn ABOHeHTOM, cofepxaluii HauMeHoBaHWe npeaocTaBnsaemor Yenyru, ee
CTOMMOCTb, CPOKM MpeaoCcTaBnexus W Apyryl MH$opmaumio, Heobxooumylo Ans peanunsaumy 3akasa.
dopma 3akasa npuBefeHa B COOTBETCTBYIOLLEM MPUNOXEHNM K Horosopy.

1.15. 3o0Ha obGcnyxuBaHus — TeppuTopusa, B TMpeaenax KOTOpPO CcyLlecTBYeT MNOATBEepXAeHHas
OnepaTopom TexHU4eckas BO3MOXHOCTb okasaHnA Yenyr.

1.16. JluueBolM cueT — 3anucb B aBTOMAaTM3NpOBaHHON cucTeme pacyeToB OnepaTopa, KoTopas
cofepXuT ceedeHus o nnaTexax AGOHeHTa B Mosb3y OnepaTopa, CyMMax [AeHeXHbIX CPeAcTs, cnucaHHbIX
B KayecTBe oOnnaThl 3a okasbiBaeMmble ABOHeHTY Ycmyrn w/unn LOMonHWTenbHele yCnyry, a Takke o
pasmepe 3aformkeHHOCTM ABoHeHTa nbo ocTaTke AeHEXHbIX CPEACTB..

1.17. TJuYHbIi kabuHeT — Beb-cTpaHuua Ha caite OnepaTopa, copepXalwas CTaTUCTUHECKYHD
nHchopmaLmio 06 obbeme nony4eHHbIX AGOHEHTOM YCRyr 1 Tekyliem coctosHum Juuesoro cyeta. floctyn
k JlnuHoMy KaBUHETY NpeacCTaBnAeT nNpu Hanm4inm TexHu4eckoit BosmoxxHocT Onepatopa.

1.18. JlorMH — yHUKanbHOe perucTpauuoHHOe MUMsi, COocToAllee M3 NaTUHCKMX 6yks u/unu apabekux
undp, a Tawoke CUMBOMOB, mpepocTasnsiemoe OnepaTopoM ABOHeHTY Ana mnonb3oBaHus JIMYHbIM
KkabuHeToM.

1.19. O6opynoBaHue - TEXHUYECKMe cpeacTea Ana nepefayv n (Mnn) Npuema cUrHanoB 3/1EKTPOCBA3M
MO NVMHUSIM CBSA3W, MOAKMIOYEHHbIE K aBOHEHTCKUM JIMHUAM U HaxoasLmnecs B Nnosb3oBaHnn ABoHeHTa unu
npeaHasHaveHHble AN Takux uenen.

1.20. OOGBLEKT - NOMELLEHNE UMK TEPPUTOPUSA, HaxodAWAaCs BHE 30HbI OTBETCTBEHHOCTU OnepaTopa,
roe moxeT 6biTh ycTaHosneHo O6opyaosaHve Ans npefocTaBnequns Ycnyr no forosopy.

1.21. PacueTHblii nepuoA - O3Ha4yaeT Mepuod NpOAOIKUTENbHOCTLI0 B OAWH KaneHgapHeln MecsLl,
crneayowmii 3a OT4ETHLIM NEPUOAOM .

1.22. Maponb — yHUKanbHbI HABGOp naTuHcKMX GykB M/mnK apabckux umdp, a Takke CUMBOSIOB,
npenocTaensiemblii Onepatopom AGOHEHTY ANs AOCTYNa K ycnyram JNnyHoro kabuHeTa.

1.23. Tonb3oBaTenk — NULO, 3aKasbiBalolliee Wunu ucrnonbaytoliee Ycnyru.

1.24. TMpepcTaButens AGOHeHTa - ynonHomoyeHHoe nuuo  ABOHeHTa, depe3a  KOTOpoe
noaaepXvBaeTcst CeA3b Mexay CTOpOHaMW U KOTOpOEe HeceT OTBETCTBEHHOCTb 3a KOOpAWHALMIo Bcen
pesTensHocT ABoHeHTa no 3akasy.

1.25. TlpepctaButens OnepaTtopa - yronHomodeHHoe nuuo OnepaTtopa, 4epes  KOTOpoe
nogaepxusaeTcs CBsdb mMexay CTOpOHamu W KOTOPOe HeceT OTBETCTBEHHOCTb 3a KOOPAUHALMIO BCen
pesitenbHocTy Onepartopa no 3akasy.

1.26. MpunoxeHue - sBnAlLleecs HeoTbeMneMol yacTbio [Jorosopa noboe n kaxaoe NpunoxeHuve, B
COOTBETCTBMM C KOTOPbIM OnepaTtop o6s3yeTcs okasaTb ABGOHEHTY oOnpeaeneHHyo Yenyry wn
ycTaHaBnuMBaiolee onucaHne YCnyrn, a Taloke WHble CYLeCTBEHHbIE YCIOBUS OKasaHnA Yenyra.
B criyyasix, onpeaenieHHbIX COOTBETCTBYyoWMMM MpunoxeHusmn, CTopoHamn NoANUCHIBAETCS 3akas Ha
Yenyry, SBnAWwuiica HeoTbemneMoi YacTbio Mpunoxerus v [Jorosopa.

1.27. OTYeTHbIii mepuop — KaneHaapHblil Mecsil, B KOTOPOM ABOHEeHTY Obinu okasaHbl Yenyru,
cocTaBnsowme npegMeT HacToswwero [lorosopa.

1.28. PoymmuHr — obecneveHne OnepaTtopomM  BO3MOXHOCTH ABOHEHTY C  NpVMEHEHWEM
MoeHTUdhUKALMOHHOTO  MOAYNs,  ykasaHHoro B [loroBope, Monb30Batbcs — ycnyramu NOABWXHOM
paguoTeniedoHHOM CBA3N B CETM CBA3M POYMUHroBOro naptHepa, npu HaxoxneHuu ABoHeHTa wwunu
Monb3oBartens 3a npefaenamy 3oHel 06cnyxmMBaHus.

1.29. POYMMWHroBbIii NapTHep — onepaTop CBA3W, C KOTOpbiM Y AGOHeHTa [0roBop 06 okasaHum ycnyr
MOABWKHOM paanoTenedoHHON CBA3M He 3akrioyeH, obecrieuvBaloWii Ha OCHOBaHWW [AOrOBOPHbIX
OTHOLLEHWIT ¢ OnepaTopom okasaHue AGOHeHTY Ycryr 3a npeaenamm 3oHsl 06CnyXnBaHMs.

1.30. Caitt Oneparopa - COBOKYMHOCTb JIOTMYECKM CBSA3AHHBLIX CTpaHul B CeTu MHTepHerT,
pacrnonoXeHHbIX No agpecy: www.ttk.ru 1 copepxawmx Heobxoaumylo nHbopmaumio 06 Onepartope,
BbIAHHBIX eMY JIMLIEH3USX 1 OKasbliBaeMblX UM Ycnyrax, a Takke 06 opraHu3aLMOoHHbIX U TEXHONOrUYEeCckUX
n3MeHeHusX B npegocTaBnexHun Yenyr OnepaTopom.

1.31. TapudHBLI nnaH - COBOKYMHOCTb LIEHOBbLIX YCMOBWWA, Ha KOTOPLIX Onepatop npeanaraet
Monb30BaTLCA OAHOW NGO HECKOMNBKUMM YCryramu.

1.32. TenedoHHLI HOMEp ~— MOCNEAOBATENLHOCTL  AECATUMHBIX  LMdp,  COOTBETCTBYIOLIAS
TpeBoBaHMAM, YCTaHOBIEHHBIM B POCCUIACKO CUCTEME U MMaHe HymepaLu nnn B MexayHapoaHOM nnaxe
Hymepauuu 3nekTpocesiau o6Liero nonb3oBaHWs, cofepxallas WHdopmauuio, Heobxogumylo Ans
coBeplleHns Bbi3oBa B ceTvi TeneoHHOl CBA3N.

1.33. Ycnyra - npegocrtaensiemas OnepaTtopom ABOHEHTY ycnyra/ycnyra cBs3v B pamkax OTAENbHOro
3akasa. OnucaHue, YCMoBMS W MOPALOK NPeAoCTaBMeHUs Kaxdow Ycnyry, a Tawke npoueaypa
B3avmopeiicTeua CTOpPOH B pamkax rpeaocTaBneHust YCrnyru CoAepXuTcA B COOTBETCTBYHOLLEM
npunoxenun k forosopy u 3akase. [lata Hayana npefocTaBmneHus Ycnyru ykasslBaeTcs B AKTe npuemku
Yenyr no nofkmioveHuto. Jatoit Havana okasaHus 4OMOMNHUTENBHbIX YCIYr cHuTaeTca AaTa, ykasaHHas B
cooTBeTcTBYylolLeM 3akase, nognucaHHom obenmu CTopoHamm.
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1.34.  Ycnyra no nopknioyeHuto - npoBefeHWe Komnnekca paBoT Ans Hauana npegocTaBneHus
ABoHeHTy Ycnyru.

2. Tlpeamet forosopa

21. Onepatop okasbiBaeT AGOHEHTY YCryri U UHbIE YCryru, TeXHOMOTMYECck! Hepas3pbiBHO CBSI3aHHbIe

¢ Ycnyramu, a AGOHeHT 06si3yeTcsi onnaumsaTh AaHHble YCNyrv B COOTBETCTBUM C YCMOBUSMU [lorosopa,

MpunoxeHuit n 3aka3os k HeMy.

2.2. MepeyeHb okasbiBaeMbix OnepaTopoM YCmyr v nx CTOMMOCTb onpeaeneHbl CTopoHamu B 3akasax

k [loroopy, koTOpble SIBMSIOTCA €r0 HEOTLEMIEMON YaCTbH.

2.3, B uensx okasanus Ycnyr no [oroeopy AGOHEHTY MoxeT GbiTb NepeaaHo npuHagfexallee

Oneparopy O6opyfoBaHue Ha ycrioBusiX, MPEeAYCMOTPEHHBIX HACTOALMM [JOroBOPOM U AKTOM mpuema-

nepegayn O6opygosaHus.

2.4.0Onepatop oka3biBaeT YCyry Ha OCHOBaHWM NLIEH3WIA, BbiAaHHbIX PefepanbHoil criy6oii no Hag3opy
B chepe cBA3N, MHPHOPMALMOHHBLIX TEXHOIIOMMI 1 MacCoBbIX KOMMYHUKALWIA:

Howmep HaumeroBanue yenyr | para - | Cpok
N nuueHaum | Bblgal AeicTBusA
Ha okasaHue: BblAgin ,
1 180740 TenemMaru4eckux ycnyr cBsiaun 27.08.2016 | 27.08.2026
2 186285 YCNyr CBSA3W ANA Lernen kabenbHoro BellaHns 13.04.2021 | 13.04.2026
3 180727 YCNYr CBSA3M N0 NPefoCTaBEHUI0 KaHaMNoB CBSA3M 30.12.2018 | 30.12.2023
4 180742 yCryr CBsi3u no nepeavde AaHHbIX ANs uene nepegaydu 07.12.2016 | 07.12.2026

ronocoBoi MHGopMaLmm

5 180741 ycrnyr CBsi3u no nepefaye AaHHbIX, 3a UcknoveHneM yenyr | 27.08.2016 | 27.08.2026
CBA3M o nepegave faHHbIX ANs Lenei AaHHbIX ans
Lienei nepegayn ronocoBoi MHopmaumm

6 180738 yCnyr MecTHOW TernedqoHHON CBA3M, 3a UCKIIOYEHNEM 15.06.2015 | 15.06.2026
ycnyr MecTHou TernedOHHON CBA3WN C UCMONb30BaHUEM
Takcod)OHOB 1 CPeACTB KONIEKTMBHOIO 4OCTyna

7 180743 YCNnyr BHYTPU3OHOBOW TeNeOHHOWN CBA3N 16.04.2017 | 16.04.2022

8 180728 YCIyr MeXayropoHoOn 1 MexayHapoaHoi TenedoHHoN 28.07.2019 | 28.07.2026
CBSI3M

9 180744 ycnyr noABWXHOM pagnoTenedoHHOW CBs3N 16.12.2016 | 16.12.2026

3. Cpok gelicTBUA, BCTYNsIeHWe B CUNY

3.4. [loroBop BCTynaeT B CUIy C MOMEHTa €ro roanicaHusi U pacnpocTpaHAeTCss Ha OTHOLLEHWs,
BO3HUMKLIKE C «1»_aHBapsa 2023r. no «31»_gekabps 2023r., a no pacyeTam — [0 MOMHOIO 3aBepLUeHUs
CTOpPOHaMu CBOWX 06A3aTenbCTB.

3.2. Kaxaplt ©3 3akasos, 3akiioveHHbIX B pamkax HacTosiwero [JoroBopa, BCTynaeT B CUy Mocrne ero
noanucanus CTopoHamu W, ecnu B 3akase He yka3aHO MHOe, OeWCTBYET B TeYeHWe CpoKa AEeWCTBUS
[orosopa.

4, Peanusauusa 3akasa

4.1. MpepocTaeneHue U npuemka Ycnyr no noaKnoYeHUIO

4.1.1. PaboTtbl no nogknioyeHuio ABoHeHTa K Ycnyre BbinonHsalTcs OnepaTopom Mocre onnarhbl
ABOHEHTOM CTOMMOCTM YCnyr no MOAKMOYEHWI0 B MOMHOM 0ObeMe, ecnvM KMHoe He YKasaHo B
COOTBETCTBYIOLWEM 3akase.

4.1.2. Tlocne 3aBeplueHus komnnekca paboT no nopxntoyeHuto AboHeHTa k Yenyre Onepatop TecTupyeT
Yenyry B COOTBETCTBUM C €€ TEeXHUYECKMMU napameTpamu, OfuCaHHbIMA B COOTBETCTBYHOLLEM
MpunoxeHwu c onucaHnem Ycnyru n 3akase.

4.1.3. Tlpu ycnewHoM pesynbTate TecTupoBaHus Onepatop u3BelwlaeT ABGOHEHTa O TOTOBHOCTU
npefoctaenATb Ycnyry u HanpasnseT ABOHEHTY nognucaHHblii AKT NMpUEMKM YCRyr No MOAKMTHHYEHUIO C
yKasaHumem CTOMMOCTW MNpefocTaBleHHoW YCnyr Mo MOAKIYEeHWI0 U fdaThl Havana npefocTaBneHust
Ycnyr, oHOBpPeMeHHO C nepeaaqert Konuu ykasaHHoro AkTa npuemku YCryr Mo MOAKMoYeHUo Mo
3M1eKTPoHHOW noyte. B Teyenune 5 (nsTu) pabounx OHeW co OHs nonyvyeHus nognucaHHoro Onepatopom
AxTa lMpremkun Ycnyr no noaknioveHno ABoHEHT noanuckiBaeT 1 HanpasnsieT ero opuruHan Onepartopy no
rnoyTe ¢ 0gHOBPEMEHHOW nepefayert ero Konuu no aneKkTPoHHON noyte. CYeT — cakTypa BbICTABMAETCA B
cooTBeTCTBUM ¢ HanorosblM kofekcoM Poccuiickon depepauum

4.1.4. Onepatop Bnpaee caaTh YCnyry nNo noAKo4YeHU0 4OCPOYHO.

4.2, MpepocTtaeneHue u npuemMka Yenyr

4.2.1. Ecnu uHoe He ykasaHo B 3akase, npedocTaBneHue Ycnyru HadMHaeTcs ¢ AaThl, ykasaHHoOW B AKTe
npueMkn Ycnyru no nogknodeHuto.




4.2.2. Onepatop BbicTaBnseT ABGOHEHTY CYeT u AKT MpuemKku Ycryr Ha OCHOBaHWW MOKa3aHWii ACP
OnepaTopa B COOTBETCTBUW C YCNOBUAMU 3akasos k [loroeopy Ao 5 (nsitoro) umcna Pac4eTHoro nepvopa.
AKT NpUeMKI YCRyr HanpaenaTCA Mo ANEKTPOHHOW NoYTe, OpurvHaribl HanpasnAlTCs NOYTOBOW CBA3bIO
WAM KypbEPOM C yBefomreHvem o poctaske. Cuet — cakTypa BbICTABNAETCA B COOTBETCTBUU C
HanorosbiM kogekcom Poccuiickon deaepaumu.

4.2.3. AGOHEHT B TeueHue 5 (nsiT) pabounx AHER CO AHs Monyd4eHus opuruHana AKT npuemku Yenyr
o6s3aH nognucatb AkT. B criyyae, ecnv B TeveHne 5 (nsitu) pabounx aHen AGOHeHT He noanuckiBaeT
npefocTasneHHblii Onepatopom AKT Npuemku YCnyr u He npepocTasnser OnepaTopy MUCbMEHHOro
MOTMBWPOBAHHOTO 0TKa3a, YCIyra CUMTaeTcsi NPUHSATON ABOHEHTOM Ha CyMMy, yka3aHHY0 B AKT MprUemMKu
Yenyr.

4.3. OTKa3 oT NpUeMKu

4.3.1. AKT npuemku YCryr no MoaKioHeHWo uunu AKT npuemku Yenyr, nognucaHHble CTopoHamu,
yoocToRepsiioT npuemky ABOHEHTOM Ycnyri no NOAKIMOHEHMHo wivnu Ycnyru, npefocTaBreHHbIX emy
OnepaTopoM 3a yka3aHHbIV nepuop, B NosiHoM obbeme.

4.3.2. Ecnv ABOHEHT He noanucbiBaeT AKT NpueMki YCnyr no NoaKoHeHMIo n/unn AKT npremkm Yenyr un
He HampapnsieT OnepaTopy B MMCbMEHHOM BWAE MOTMBMPOBaHHbIA OTKa3 OT WX NOANUCaHNS B TeHeHne 5
(nsiT) pabounx AHEN Co AHs MonydYeHns Takux AKTOB, Ycryra no nogknoudeHuto/Ycnyra 6ynet cumraTbcs
npuHsiTol AGOHEHTOM 6€3 3aMeyaHuit Ha AeHb NMOANUCaHNS TaknX AKTOB OnepaTopom.

4.3.3. B cnyyae nonydyexuss OnepaTtopom MOTMBMPOBAHHOIO OTKasa ABoHeHTa OT nognucaHua Akta
npuemkn Ycnyr no nogkrodeHunio, Ycnyr CTOPOHbI MOAMMCHIBAIOT MPOTOKON C AETankHeIM OnucaHnem
HE[OYETOB, KOTOpPblE A0MKHbI BbITe YCTPaHEHb! C Liefblo MoanMcaHna Takoro AxTta. OnepaTtop ycTpaHaeT
HepoyeTbl B cornacoBaHHble CTopoHaMu Cpoku.

4.4. M3meHeHUA B cpoKax peanusauum

4.41. OnepaTop Brpase B OJHOCTOPOHHEM Mopsfke U3MEHATb AaTy Hadana npefocTaBneHns Yenyru,
ecnu:

- onnaTta CTOMMOCTM YCRyrn Mo MNOAKIYEHVIO He MNpou3BefeHa B COOTBETCTBUM C YCROBUSIMU
[Joroeopa v cooTBeTCTBYIOLEro 3akasa;

- ABOHeHT He npeaocTtaeun OnepaTtopy HeobxoAMMyo MHGOPMaLUIO AN NMOAKIIOYEHNSA K Ycnyre B
cornacoBaHHble CTOpOHamMu Cpoku;

- ABOHEeHT He npefocTaBun AocTyn k OBbekTy, He MOAroTOBMM MOMeELeHNe, UHDPaCcTPYKTypy U
HeobxoaMMoe [oNoNHUTeNLHoe o6opyaoBaHue B cooTBeTCTBUN cO CTaTbén 5.4 [loroBopa CBOEBPEMEHHO
W B nonHoMm ofbeme B Cryyae, ecny Ans okasaHws Ycnyru Ha Obbekte AGoHeHTa npeaycMoTpeHa
ycTaHoBka O6opynosaHus;

- AGBOHEHT BHEC M3MeHeHMs B 06bEM M CPOKM peanunsauumn 3akasa;

- AGOHEHT He BLINOMHUN UHbIE AeiicTBUA, HeoBXoauMble B LIENsxX peanusauun 3akasa, B CPOKV U B
COOTBETCTBUM C NMOPSAAKOM, CornacoBaHHbIMU CTopoHamu. :

4.4.2. B cnyyae 3afepXku NpeaocTaBneHns YCnyr no noakmio4eHUo no npuynHe HecBOeBPeMEHHOro
BLINONHEHUS WM HeBbiMonHeHust ABOHEeHTOM cBoux o06s3aTenbcTB Mo  HacToswemy [orosopy,
npopomxalollerocs Gonee 3 (Tpex) AHeir, OnepaTop Bnpase MPUOCTaHOBUTL paboTel B pamkax
npefocTaeneHust Ycnyru no nogkntodeHnio. BoszobHoeneHre paboT npousBoauTcs nocne yBeaoMneHus
ABoHeHTOM OrnepaTopa 06 yCTpaHeHWM MpuuWH, BbI3BABLUMX 3a[epkKy NpefocTasneHus Ycnyrv no
MoAKMIoYEHMIo 1 cornacoBaHus CTOpoHaMM HOBOWA aTkl NOAKITIOYEHMUS K Yenyre.

5. MNpaea u 0o6A3aHHOCTH CTOPOH.

5.1. OnepaTtop BnpaBe:

5.1.1. TpuBnekaTh ANA okasaHus YCMyrv Mo MNOAKIIOMEHWIO, BbIMOMHEHMIO paboT Mo TexHU4ecKoMmy
06CRYKMBaHMIO U AP., TPETBUX NINL, OCTaBasiCb OTBETCTBEHHBIM 3a UX AEACTBMUA KaK 3@ CBOWN COGCTBEHHbIE.
Mpn atom ABOHEHT fAaeT CBOE cornacke Ha nepeaady TPeTbMM nmuaMm AaHHbix 06 AGoHeHTe,
HeobxoaMMbIX AnNsA okaszaHusa Ycnyr no [orosopy.

5.1.2. [lpUOCTaHOBWTL OKasaHwe YCnyr B cny4vasx, npeaycMOTPeHHbIX HacTosLMM [JoroBopoM.

5.1.3. W3MeHsTb B OOQHOCTOPOHHEM nopsiike Tapudbl B COOTBETCTBUWU C MOPSLAKOM, WU3MOXEHHOM B M.
5.2.1 forosopa.

5.1.4. B cnyyae ecnu AGOHeHT B TeuyeHWe 2 (ABYX) KaneHAapHbIX MecsileB C AaTbl OKOHYaHuA
PacueTHOro nepvofa He onnayssaet/onnadvBaeT He B MOMHOM o6beme oOkasaHHbie Ycnyrn -
yCTaHaBNMBAETCA aBaHCoBas CUCTEMa OnnaThl No cornailexuio CTopoH.

5.2 Onepartop o6s3aH:

5.2.1. Wagewatb ABoHeHTa Yepea Cant Onepatopa 06 M3MeHeHUr TapudoB 1 (UK) TapudHbIX NNaHoB
Ans onnaTkl Ycnyrn He MeHee Yem 3a 10 AHel [0 BBEAEHWS HOBbLIX TApMAOB M (Mnn) TapugHbIX NNaHoB
nubo nyTemM pasMelleHUsi COOTBETCTBYIOLIE MHdbopmauun Ha cait OnepaTtopa B MHGOPMALMOHHO-
TeneKoMMYHUKALMOHHOM ceTh "MHTepHeT" www.ttk.ru. CTopoHbl NpuaHatoT, YTo n3BeLLeHne 06 nameHeHWUn
TapudoB 1 (Mnn) TapudHbIX NNAHOB ANs onmaTkl YCNyr CBA3M, BO3MOXHO OCYLLECTBIIATL Yepes ykasaHHbIi
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ABoHeHTOM afpec aNeKTPOHHOM nouTkl B N.14.14 [dorosopa, He MeHee yem 3a 10 (OecsiTb) KaneHaapHbIX
AHel 0o BBEAEHUS B AEACTBME TaKuX U3MEHEHWIA.

5.2.2. [leiicTByas B kadecTBe oriepatopa CBS3W, OKa3bIBaTb ABOHEHTY Ycnyrm B COOTBETCTBUM C
AEUCTBYIOLLMM 38KOHOAATENLCTBOM PO, TEXHUYECKMMM HOPMaMW 1 NpaBUnamMu, MULEH3USIMU 1 yCroBusiMu
HacTosiwero [Joroeopa.

5.2.3. WaBewatb AGOHeHTa O NPOBEAEHUM MIIaHOBbLIX npodunakTuyeckrx paboT nyTeM pasMelLeHust
UHopmaLmn Ha Cartite Onepartopa unm MHLIM CNocoBoM.

5.2.4. YcTpaHATb HEUCnpaBHOCTM, MPENATCTBYIOLME MOMb30BaHMIO ycnyramu, ¢ y4eToM TEXHWYEeCcKoMn
BO3MOXHOCTW B CPOK, He MnpeBblllaloWmin 7 pabounx gHed ¢ AaTbl NOCTynneHust 3asBkv AGoHeHTa, 3a
VcKIio4eHrem criydaes oTeyTcTauA focTyna Onepatopa Kk MecTy noBpexaeHus (aBapun). HemcnpasHocTy,
BO3HUWKLUME MO BUHE ABOHEHTa, YCTpaHAaTb C Y4eTOM TEXHWYECKMX BO3MOXHOCTEN 3a [ONONHUTENbHYO
nnaTy B COOTBETCTBUW C yCTaHOBNEHHbIMW OnepaTopom Tapucamu. CTOpPoHbI BrpaBe YCTaHOBUTL B
3akase Ha YCnyry MHble CPOKM YCTPaHeHUsi HeMCnpaBHOCTE.

5.2.5. O6ecneunsaTtb kauecTBO YCNyr B COOTBETCTBMM C YCIOBUSIMM HACTOSILLErO [Horosopa. lMopsgok
ycTpaHeHus  HeucnpaBHocTel onpedensieTca CornawleHMeM 06  3KCMMyaTaLMOHHO-TEXHUYECKOM
BaaumogencTeuu CTopoH (Mpunoxerve Ne1.1 k Jorosopy).

5.3. AGoOHeHT Bnpage:

5.3.1. B cny4ae Hecornacusi ¢ U3MeHeHUsIMW TapugOoB 1 (Un1) TapuUdHLIX MIaHOB Ha Yenyru Onepatopa
cornacHo n. 5.2.1. [loroBopa, oTkas3aTbCsi OT UCTONHEHWs [loroBopa Uiu oTAenbHoro 3akasa K [oroeopy B
OAHOCTOPOHHEM NopsAKe NyTeM HanpaBlieHWsi COOTBETCTBYIOLLEro NUCbMEHHOro yBegomMneHuss Oneparopy
B cpoku, obecreyvBatowme nonyveHre OnepaTopoM yBEAOMIEHWs [0 AaTbl BBEAEHUS B AECTBME HOBbIX
TapuoB 1 (Unn) TapudbHLIX NraHos. OTCYTCTBUE B YKadaHHbIM CPOK MUCLMEHHOTO YBEAOMIIEHUS B a[pec
Onepatopa o3sHavaeT cornacue AGOHeHTa Ha nonb3oBaHue YCryramu rno U3MeHeHHbLIM Tapudam u (1nu)
TapuHbIX nnaHos. lMpu HeoGXxoauMMoOCTW, ANs akTyanusaumu Tapudos U (vnn) TapudHbLIX nnaHoB,
CropoHbl nognuceiBatoT 3akas Ha YCryry B HOBOI pefakLmy.

5.3.2. O6pamutbea k OnepaTtopy 3a NpeAcCTaBreHUEM AOMNONHUTENbHOM MHOPMaLMK 06 OKaaaHHbIX
Yenyrax («Qetanusauus cHeTa») no ykazaHHbIM AGOHEHTOM AaTaM Unu Nepuoy, 3a YTO MOXET B3UMAaTLCS
OTAenbHasA nnata B COOTBETCTBUM C ycTaHOBMeHHol OnepaTtopoM CTOMMOCThIO. [eTtanusauusi cyeTta no
TenemaTu4ecknm ycrnyram CBS3U COLEPXUT [aHHbIe O BPEeMEHU U MPOAOIKUTENBHOCTU CeaHCcoB AocTyna
(6e3 ykasaHus nocellaembix cainTos).

5.3.3. Ortkasatbes OT Bcex nubo kakux-nubo u3 Yenyr, nucbMeHHo yBeaomms OnepaTopa He MeHee YeM
3a 30 (TpuauaTh) kaneH4apHbIX AHEN 4o npeanonaraeMon JaTthl OTKIYeHUs Yenyru.

5.4. ABOHEeHT 06s3aH:

5.4.1. BobinonHate Bce TpeboBaHus depepanbHoro 3akoHa «O  CBSiaW», WHOe [JeiicTBylOLLEE
3aKoHoaaTensCcTBo Poccuiickoii depepaumn, ycnosusi HacToswero [orosopa, BKrovas [punoxeHus,
HononHuternbHble cornalueHus u 3akasbl, ABMAOLIMECH HEOTLEMITEMON YacTbio HacTosLwero Jorosopa:
5.4.2. OnnauveaTb YCrnyri B nopsigke U B CPOKM, MPEAYCMOTPEHHbIE HacTosAwWwMM [1oroBopom, a Takke
perynsipHo creauTb 3a COCTOsiHMEM CBOero JIMLEeBOro cyeta, Ha KOTOPOM Y4UTbIBaeTCA BCs MHAOpMaLUs O
npegocTasneHHbIX ABOHeHTY Ycnyrax v NpoussefeHHbIX UM nnaTexax.

5.4.3. CBoeBpeMeHHO, He pexe OHOro pasa B HEeAEento, YNTaTb U NPUHUMATL K CBEEHWI0 MHopMaLWio,
Hanpasnsiemyto OnepaTtopom Mo 3nekTpoOHHOMY afpecy, ykazaHHoMmy ABoHeHTom B n. 14.14 [lorosopa, a
Take pasmelleHHyto B JlnyHom kabuHeTe.

5.4.4. HesamegnutenbHo B NMcbMeHHOW hopme coobliaTte Onepartopy:

- 0 npekpalleHun y ABoHeHTa npasa BnafgeHuss v (Mnu) nonb3oBaHusi O6bHEKTOM, B KOTOPOM
oKasblBatoTcs Yenyru,

- 06 W3MEeHeHWM CBOEro HaVMEHOBaHWs, CMeEHe topuaMyeckoro W (Unu) no4vTOBOro ajpeca,
HGaHKOBCKMX peKBU3UTOB, HOMepa TenedoHa, akca, agpeca 3MeKTPOHHON MOYThI;

- 06 yTpaTte ngeHTnrKauMoHHOro Moayns (CMM-KapTbl).

B cnyyae HeusBelLeHWs UNW HapylleHUst HacTosLero nyHkTa ABOHEHT CaMOCTOSTENBLHO HECET BCE PUCKU
HacTynrneHuss HeraTUBHbLIX NocrneacTBui U 06sa3yeTcss Bo3MecTUTb OnepaTopy MOHECEHHbIE B CBA3N C
HapyLLueHnem AaHHol nyHkTa [oroBopa y6bITku.

5.4.5. O6ecneuuBaTb KOHMOUAEHUMANBHOCTE MPUCBOEHHbLIX AGOHEHTY AYTEeHTUMMKALMOHHBLIX [AaHHbIX.
ABOHeHTY 3anpellaeTcs pacnpocTpaHaTb AyTeHTU(UKAUNOHHbIE AaHHblE Kak CBOM, TaK U CTaBlIne emy
U3BECTHble [aHHble TpeTbuX nul, nonb3yowmxcs Ycnyramu Onepatopa, BKIoyas oblenocTynHble
pecypcbl MHTepHeT-ceTh (hopyMbl, YaTbl U T.1.).

5.4.6. CobniogaTe Mpu UKcnonb3oBaHuW Ycnyr, okasbiBaeMblx OnepaTopoM, HOPMbl POCCUIACKOrO
3aKkoHogaTenbCTBa, B TOM uyucne: B obnactu peknambl, MHGoOpMauum n nHdopMaTmaalmm, naTteHTHOro
npasa, aBTOPCKOro npasa W CMEXHbIX Npas.

5.4.7. O6ecneuntb [OCTYN NepcoHana Onepartopa u/unu NpuBREYeHHbIX UM TpeTbUX nuy Ha O6beKT 1 B
nomeleHva ABoHeHTa AnA nposedeHuns paboT No NOAKMIOYEHMUIO K Ycnyram v OCyLLeCTBIIeHNA PEMOHTHbIX
pabor.

5.4.8. Ha Bce Bpewmsa peiictBus Hactosiwero [orosopa ofecneunTb cOrnacoBaHWe M pelleHne Bcex
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aAMUHUCTPATUBHBIX, (PUHAHCOBBIX M TEXHNYECKMX BONPOCOB Ha TeppuTopum ceoero O6bekTa, NoMeLleHus
(3paHusl) AnNs opraHu3auuy npeaocTaBneHns Onepatopom Ycnyr. Ecnn ans peanvsauuu 3akasa OT
ABoHeHTa noTpebyeTcs nonydeHue  kakux-nnbo NULEH3WA  WWnW  paspelleHuin, kak To: npaso
MCTOMb30oBaHWA TenedOHHOM KaHanmusauuu, He OTHOCsLWedcs K BedeHuto oneparopos obwwero
NOMb30BAHWA, ANS OpraHU3aUMK NUHWA CBs3W, npaBo gocTyna Ha OGbekT, paspelleHue Ha yCTaHOBKY
O6opynosaHus, ABOHeHT obecrneuunT nosy4eHme Takux TNINLEH3UI U/MNK paspeLLeHnii Y COOTBETCTBYIOLLMX
OpraHoB/X03AACTBYIOLLNX CYOBEKTOB CBOEBPEMEHHO 1 3a CBOW CYerT.

5.4.9. O6GecneumBaTb COXpPaHHOCTb W He BMelimBaTbCA B pabory o6opynoeanus Onepatopa,
nepenaHHoro AGOHEHTY Ha Neproa okasaHus YCryr no [orosopy, ¥ He OCYLLECTBATL CBOUMU cuiamu unm
cunamm TPeTbMX ML TexHu4Yeckoe obcnyxusaHne unn peMoHT obopynosanus OnepaTopa.

5.4.10. O6ecneynTb TeXHUUECKUE, aAMUHUCTPATUBHLIE U NPOrPaMMHbIE Mepbl, HE06XoaUMbIE ANS 3alUnTI
obopynosaHnst ABoHeHTa OT HEeCaHKUMOHMPOBAHHOrO [AOCTyna TPEeTbiX Ny u notpebneHns Ycnyr
HeyCTaHOBMNEHHLIMU NUUaMy, NpUHUMaTL Haanexalwme mepsl no TaKoW HacTpoike W 3almTe CBOEro
oBopynoBaHs, koTopsle npensTcTeoBani 6bl HeaoBPOCOBECTHOMY UCMONB30BAHMI0 3TOTO obopynoBaHus
TpeTbMM nnuamu. AGOHEHT HeceT MOMHYI0 OTBETCTBEHHOCTb 3a TEXHUYECKYld 3KChnyaTauuio CBOEro
o6opynoBaHus, BKMoYas nporpamMmHoe obecneyeHne (nopnepxaqne UCNpasHoro hYHKUMOHMPOBAHNA,
BLINOMHEHWE PernaMeHTHBIX 1 PEMOHTHbIX paboT, KoHdUrypupoBaHue, agMUHUCTPUpOBaHie, ynpasneHie
pocTynom k obopyaoBaHuio, B TOM 4uCrie  ynpaeneHue AUCTaHUMOHHBIM - AOCTYMOM K Ycnyram,
OKa3blBaeMbIM Ha ero OCHOBE), a Taloke BbIMOrHeHWe TpeGoBaHMi MH(POPMALIMOHHOM BesonacHocTn B
npouecce notpebnenns Ycnyr. AGOHEHT AomkeH onepaTuBHO (B TeueHve Yaca) cea3aTbca ¢ OnepaTopom
Npu oBHapyXeHWUM Criyyaes HeCaHKLVMOHNPOBaHHOrO notpebnexns Ycnyr HeycTaHOBMEHHbIMU nulamu ¢
ucnonb3oBaHuem oBopyaopaHus AGoHeHTa unu obopyaosaHus Onepatopa, nepegaHHOro ABOHeHTY Ha
nepuog okasaHusa Ycnyr no [lorosopy.

ABoHeHT komneHcupyeT OnepaTtopy y6bITKM B cry4ae yTpaTbl Wnu NOBpeXaeHUs O6opynoBaHus (3a
MCKMIOYEeHUEM  YBbITKOB, BO3HUKWIMX Mo BuHe Onepatopa) B COOTBETCTBUU C OENCTBYIOLLMM
3aKoHo4aTeNbCTBOM.

5.4.11. ABOHEHTY 3anpeLLaeTcsl coBepluaTh AeACTBUS, KOTOPbIE MOTYT NoBneYb HapylleHne HOpMarnbHON
paboTbl Apyrux ABOHEHTOB W/MNM Monb3oBaTenieit YCnyr, a Taioke MCnonb3osatb MpefocTaBnAeMble
OnepaTtopom Ycryru Takum obpasom, uTobbl 3TO co3AaBarno yrposy 3A0poBblo U BeaonacHocTV nogew,
6e3onacHoCT! M 060pOHOCNOCOBHOCTM rocyaapcTaa.

6. CtoumocTtb Ycnyr
6.1. Ecnv uHoe He ykasaHo B 3akase, CTOMMOCTb Ycnyry, npegoctasnsemoin Onepatopom ABOHeHTY B
pamkax 3akasa, COCTOMUT U3:
- eVHOBPEMEHHOI CTOMMOCTU YCyri Mo NoAKMo4eHIo;
- eXeMeCsAYHON CTOMMOCTM YCryru.
CToumocTb YykasblBaeTcs B 3akase B poccuiickux pybnax 6es ydera HOC u KaKux-nmbo WHbIX
CYLLECTBYIOLMX UMW BBOAMMBIX BMOCMEACTBUAN HANOroB W MowwuH. MpuunTarowmecs OnepaTtopy
CyMMbl 32 OKka3saHHble Ycnyru yBenuuuBawTcss Ha cymmy HAC B pasvepe, yCTaHOBMEHHOM
3aKoHogaTenbCcTBOM Poccuiickoi dedepaumu.
6.2. LleHa [Joroeopa, Ha Becb Cpok AelcTBust [loroBopa, He [omxHa MpesblllaTh 504 000,00 pyb.
(NMsaTbcoT YeTblpe Thicsun) pybneit 00 koneek, B TOM 4ducne HAOC, npenycMOTpPeHHbIN AEeNCTBYIOLWNM
3akoHopaTtenscTBoM P® B pasmepe 84 000,00 py6. (BoceMbaecsaT 4eTbipe Thicsun) pybneit 00 koneex.
LleHa [JoroBopa siBnsieTcs TBEpAoN 1 He HanaraeT Ha AGoHeHTa 06s3aTenbCTB 3akynare YCnyr Ha BCio
ueHy [orosopa. B ueHy [loroBopa BKMoueHbl BCE PacxoAbl, CBA3aHHbIe C HaANeXalum BbiNONHEHUEM
06513aTenbCTB Mo [oroBopy (C y4eTOM pacxofoB, HArMoroB 1 Apyrux 06asaTenbHbIX nnarexei).

7. Ycnosusa Onnatbl

7.1.Cuctema onnatbl Ycnyr ykasbiBaetcsl B 3akase. BoamMoxHbI crneayolime Buapl onnarbi:
- aeaHcoBas cuUCTeMa;

- onnara ycnyr nocpeAcTBOM OTSIOXKEHHOro nnaTexa.

7.2. Ecrnv 3akaszom k [orosopy onpegeneHa aBaHcoBasi cucTema onnatel Ycnyr Onepartopa, TO He
noagHee 5 (NsiToro) mecsua, npeawecTsyiolero OT4eTHOMY nepuoay Onepatop BbiCTaBnsieT AGOHEHTY
cyeT Ha onnaty Yenyr OTyeTHoro nepvoaa. AGoHeHT 06a3aH onnaTtuTb BbiCTaBneHHbI Onepatopom cyeT
He noagHee 3 (Tpex) pabounx AHei [0 Havana onnadvBaemoro OTdyeTHoro nepuopa. Onepatop umeet
npaBo He NpeaocTaBnATh Yenyr AGOHEHTY npu MOMHOM MCMOMb30BaHUN CPEACTB Ha ero Jluuesom cyete
UMW NpU HeOCTaTOYHOCTM CPpeacTs Ha JINLIeBOM cyeTe ANs CrMCaHUs exXemecsHHoM ABoHeHTCKOM nnaThbl.
JocTtyn ABoHeHTa k Ycnyram Bo3o6HOBNsieTcs nocne nononHesus AGoHeHToM csoero Jlvuesoro cyeta B
o6bemMe, HeoBXOOMMOM M [OCTAaTOMHOM AJ1A CMUCaHWs exemecsyHoh ABOHeHTCKoM mnaTbl B MOMHOM
o6beme.

7.3.  Ecnu 3akaszom k [Jorosopy npedycMOTpeHa CYCTeMa Onnathl YCnyr nocpeacTBOM OTNOXEHHOro
nnatexa, Onepatop BbICTaBnsAeT AGOHEHTY CYET Ha onnaTty akTU4eckn okasaHHbIX YCNyr He nosaHee
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5 (nsaToro) yucna PacueTHoro nepuoga ¢ nepefayeit ero Konuu Mo 3rekTPOHHO NoyTe U NocreayoLLMM
HanpasneHuem opuruHana AGOHEHTY Mo nouyTe.

Mpw onnate Yenyr nocpeAcTBOM OTNIOXEHHOTO nraTexa AGOHEHT onnadymsaeT cueT 3a Yenyry Onepatopa
He rnosaHee nocnepHero Yucna PacyeTHoro nepuosa.

7.4. B crnydae HeonnaTkl cueTa B YCTAHOBIIEHHBIA CPOK, OnepaTop BripaBe NPUOCTAHOBUTL OKasaHue
Yenyr ABoHeHTy. OnepaTtop Bo30GHOBNSIET okasaHue ABOHeHTY Ycnyr B TedeHue 1 (opHoro) paboyero aHs
CO AHA npeAdbsiBrieHuss AGOHEHTOM MnaTexHbIX AOKYMEHTOB, MOATBEPXAalLWMX IUKBMOALMIO
3aJ0JDKEHHOCTU MO onriarte YCryr B nofiHoM obbeme ANs TeneMaTUyeckux YCryru CBS3v v B TeuyeHue 3
(Tpex) pabounx gHelt — Anst TenedoHHbLIX U UHBLIX YCIYT CBA3N.

7.5. Ecnu vHoe He ykasaHo B MpuUnoXeHusx wnv 3akase, B Cry4ae ecnv MoakmiodeHne ABOHeHTa K
Yernyram npousBOAWTCA He C Havana KareHaapHoro Mecsua (HemosiHbii KaneHgapHbIi  Mecs),
ABoHeHTCKasi Nnata 1 BXOASLNA B He& TPacuk/KONMHECTBO MUHYT PacCuuUTLIBAKOTCS nponopLUuoHansHo
KONM4ecTBY AHEW, OCTaBLUMXCA A0 KoHua PacyeTHoro nepuoga.

7.6. ABOHEeHT 06si3aH onrnadusatb AGOHEHTCKYI NnaTy 3a Ycnyr A0 MOMeHTa npekpalLeHus AeicTBrs
Hactoslero [loroBopa. AGOHEHT BripaBe BHOCUTb aBaHCOBbIE NMMATEeXM B pa3Mepe Gorbluem, uem
AbBoHeHTCKas nnaTa 3a Ycnyru.

Tl Ecrv B 3akase He ykasaHo WHOe, oOmnaTa MOMHOA CTOMMOCTM YCRyr NO NOAKMOYEHMIO
npousBoauTCcst AGOHEHTOM aBaHCOBLIM MeTOAOM B TeveHune 10 (aecatu) paboumx gHel ¢ aaTsl BCTYMIEHUs
3akasa B cuny.

7.8. Onnara croumocTu ycnyr no [oroopy, ocyliecTsnsieTcst B pybnsx Poccuiickoit depepaummn B
GesHanuuHoi dopmve no peksusutam Onepatopa, YykasaHHbiM B [oroBope. He gonyckaercs
ocyllecTerieHne ABGOHEHTOM onnaTbl 3a YCRyru 4Yepe3 TepMUHansl ONepaTopoB MMaTeXHbLIX CHUCTEM.
fexexHas cymma (KOMUCCUOHHbIE), yAepkuBaemas ¢ AGOHEHTa KpeaWTHbIM YUpexaeHueM (6aHKkom)
OTHOCUTCSA Ha pacxoabl AGOHEHTa 1 B CHET onnaThl YCnyr He BKIoYaeTcs.

7.9. YuyerT VYcnyr AGOHEHTA  OCYLIECTBMISIETCS Ha OCHOBAHWM [aHHbIX  CEpPTUULMPOBAHHON
aBTOMAaTU3MpOBaHHOW cucTembl pacyetos (ACP) Onepatopa. WHdopmaums ACP  OnepaTopa
NPpUHMMaEeTCA Kak eMHCTBEHHOe U [40CTaTO4HOe OCHOBaHWe Ans yveTa notpeGreHHbix AGOHeHToM Ycnyr
1 BbICTaBMEHUS CHETOB U He NOANEXUT [oKasbliBaHUIO CO CTOPOHLI OnepaTopa.

7.10. Tpu HeobxopgumocTn Onepatop U ABOHEHT OCYLIEeCTBASAIOT CBEepKy B3auMMopac4yeToB Mo
HacTosilemy [loroBopy. AKT CBEpKM B3aMMopacyeToB CocTaBnseTcss OnepaTtopoM B ABYX aK3eMmnsipax
noanuchbiBaeTcs ero ynorHoMoYeHHbIMU npeactasuTensamu. B Tedenue 10 (DecsTv) KkaneHgapHbIX OHEN C
Aatbl nony4exus ot Onepatopa AkTa cBepku BaavmopacyeTos AGOHeHT 06s3aH nognucaTtb AaHHbIN AKT 1
HanpasuTb ero Oneparopy. B crniyyae ecnu B Te4eHVe yka3aHHOTO cpoka AGOHEHT He HanmpaBnseT B afpec
Onepatopa noanucaHHbIi AKT CBEPKM B3aMMOPAcHeTOB UMM MOTWBMPOBaHHbIE BO3PaXeHWst Mo MoBoay
AOCTOBEPHOCTM cofepxallencs B HeM nHdopmaumm, AKT CBEpPKU cUMUTaeTcs NpuUaHaHHLIM ABOHeHTOM 6e3
pacxoxaeHui B pegakuun Onepatopa. CTOpPOHbI [OrOBOPUITUCE, YTO KoMK AKTOB CBEPKM B3aIMOPAaCcHETOB
MOryT HanpasnaTecs CTOpoHaMu Apyr Apyry Mo 3neKTPOHHOW MouTe, ¢ MNOCrefylLlyM HarnpasneHuem
OpUrMHaroB.

7.11.  ®akT noctynnexns Ha cyeT Onepartopa aBaHca AGOHeHTa Mo HacTosLeMmy [JoroBopy SIBMsieTcs
MomnHbIM 1 6e30roBOPOYHBIM akLenToM (MPUHSITUEM) YCIOBWI fdaHHoro [oroBopa, To eCTb ABGOHEHT B
COOTBETCTBUWU C [eVCTBYIOLIMM 3akoHopaTenbcTBoM (M3 cT. 438 [paxgaHckoro kogekca Pod)
paccmartpuBaeTcs Kak nuuo, BcTynusllee ¢ OnepaTopoM B A4OrOBOPHbLIE OTHOLLEHNS.

8. OTBeTcTBEHHOCTbL CTOPOH

8.1. 3a HeucnonHeHne nubo HeHagnexalee ucnonHeHne obsizatenscTs no Jorosopy CTOPOHbLI HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AEVCTBYIOLIMM 3aKkoHoAdaTenbcTBoM Poccuiickoin ®enepauuu.
8.2. Hu opgHa 13 CTOpoH He HeceT OTBETCTBEHHOCTU nepef Apyrot CTOPOHON 3a Nobble KOCBEHHbIE

noTepu UM Mx NOcrneacTBKs, B YaCTHOCTU 3a OCTaHOBKY NMPOU3BOACTBA, YTPayeHHbI 61U3Hec Unu BeIrogy,
He3aBMCUMO OT TOro, Morna unu Het ata CTopoHa npeaBuaeTb BO3MOXHOCTb TakuxX NoTepb B KOHKPETHOM
cuTyaumu.

8.3. ABOHEHT HeceT OTBETCTBEHHOCTb 3a Nobble OeNCTBUA TPeTbWX Nnul, MMEBLUME MECTO NO BUHE
ABOHeHTa MpuM  WCNOMb30BaHUM  NONb3oBaTeNbCKoro  (OkoHe4yHoro) obopydoBaHuss  ABGoOHeHTa,
AyTeHTUMKaLMOHHBIX AaHHbIX ABOHeHTa, aboHeHTckoro Homepa unu IP-agpeca, BolgeneHHoro ABOHEHTY,
a TaKKe nx nocrneacTeus.

8.4. lpaHuua OTBETCTBEHHOCTW UCMpaBHOro  pyHKUMOHMpoBaHus obopyaoBaHusi  Onepatopa
3aKkaH4MBaeTCcA Ha MnopTy aToro obopydoBaHus, BblOENEHHOM Ars MOAKIIOYEHUS MOMb30BaTErlbCKoro
(okoHeuHoro) obopyposaHust AGoHeHTa. paHuLbl OTBETCTBEHHOCTM OnepaTtopa npu NpegocTaBreHum
ycnyr TenedoHHOM CBS3N OnNpeaensioTcs UHAMBMAYANbHO, B 3aBUCUMOCTW OT TEXHOMOrMU MOAKIYEeHNs
AboHeHTa. CTOpOHbI BrpaBe ycTaHOBUTbL B 3akasze Ha YCNyry WHble YCMOBUS TpaHuLlbl  30Hbl
oTBeTcTBEHHOCTU Mexay OnepaTtopom 1 AGOHEHTOM.

8.5. Onepatop He HeceT OTBETCTBEHHOCTM 3a paboTbl, Heobxoaumble Ons peanusauum 3akasa,
BeInonHsaemble ABoHeHTOM 6e3 KOHTponsl, pykoBoAcTBa w/unu 6e3 npegycMOTPEHHON OTBETCTBEHHOCTH
OnepaTtopa, a Tawkke 3a NOBPEeXAEHWs, Bbi3BaHHbIe [OENCTBUAMM, YNYLWEHWAMU WU HapyuwleHnem
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HacTosero [loroBopa yrnonHOMOYeHHbIMM nnuamn AGoHeHTa.

8.6. B cnyuasx, ecnv no BuHe Onepatopa MpOMCXOAMT 3a[epxka Hadana npegocTaBneHns Ycnyrm,
ABoHeHT BnpaBe B3bickaTh ¢ OnepaTopa neHu B pasmepe 0.1 (Homb uenbix ofHa aecATtas) % OT
CTOMMOCTY YCIyr1 Mo NOAKMIOMEHINIO, HAaYMCnsieMble 3a Kaayto NonHytlo Heaento 3aQepXKu, COBOKYMHas
CyMMa KOTOPbIX He [0MKHa NpeBbiaTh 4% OT yKa3aHHOW CTOMMOCTM YCIyru No NOAKITIOHEHWIO.

8.7. Ecny MHOE He yKasaHo B COOTBETCTBYHOLIEM [PUNOXeHUM C onmcaHnem Yenyrn unm 3akase,
OnepaTop rapaHTupyeT KoadULMEHT [OCTYNHOCTH Yenyru He meHee 99.9%.

B cryyae HapylieHus paHHoro obssaTenscrea no BuHe OnepaTopa ABOHEHT MMmeeT MpaBo Ha
MofydeHre KOMMeHcaLmm, Npy pacyeTax KOTopoi MPUHUMAETCs, YTO CTOUMOCTL OAHOI0 yaca cocraBnset
1/720 OT BEnM4MHbl PUKCMPOBAHHON EXeMeCcAYHON nnaTthl, ykasaHHol B 3akase. Bpems [lpepbiBaHus
npefocTasneHuss Ycnyri (3a BblYETOM He KOMMEHCMPYeMoro BpeMeHN MpepbiBaHWS NpPeaoCTaBeHns
Ycnyru cornacHo ykasaHHOMy B JaHHOM MyHKTe Ko3thULMEHTY [OCTYMHOCTN) OKPYrnseTca Ao Lenoro
KonVuecTBa YacoB credyowmum o6pasom: B 60MbLLYI0 CTOPOHY, €CIN HenonHbIN Yac cocTaenset Gonee 30
nocnepoBaTenbHbIX MUHYT, B MEHbLUY0 CTOPOHY, ecnu HeronHbIM yac coctaenseT 30 unum meHee
nocnepoBaternbHbIX MUHYT.

KomneHcaLms npeacrasnseT cobo copasMepHoe ymeHbLUgHe CTOMMOCT! Yenyru B crnydae, ecnu
MpepblBaHWe NpesocTaBneHns Ycryrn MpeBbicUNo HEeKOMNeHCUpyeMoe Bpems (sHa4yeHue koTOpOro
onpepensieTca B COOTBETCTBUN C KO3(PEPULIMEHTOM AOCTYNHOCTU, NPUBEAGHHBIM B COOTBETCTBYIOLLEM
Mpunoxenun). KomneHcauust NpUMeHAeTCs K C4YeTy, BbICTaBeHHOMy B TOM nepuoae, B KOTOPOM
OnepaTtopom Bbin 3akpbIT JIUCT perucTpauum npo6nemM (3NEKTPOHHBLIA [OKYMEHT MHPOpMaLMOHHOM
cucTembl OnepaTopa, coaepxalumii uHgopmauuio o npobreme OT MOMEHTa €e BO3HMKHOBeHMS A0
3aKpbITMA). 3anpoc Ha KOMMeHcauuto HanpaensaeTcs no 3MNeKTPOHHON nouTe, ykasaHHoi B n.14.14
[OoroBopa, He nosgHee 10 (mecsToro) 4vcna cnegyroulero 3a PacueTHbIM NepvofoMm, opurMHan
HanpaenseTcs nouToin. Ecrm Takoii 3anpoc oT AGOHeHTa He nocTynun B yKasaHHbIii CpOK, TO nepepacyeT
He nNpou3BoamUTCS.

O6lwas cymma KoMmneHcauuu He MoxeT npesbiwate 20% (nBaguaTb MPOLIEHTOB) OT CyMMbI
eKEMECSHOI MNAThl CTOMMOCTY YCAYT 3a Nepuoa, B KOTopoM 6bina okasaHa COOTBETCTBYIOLAs Ycnyra.
8.8. B cnyuasx, ecnv no BuHe ABOHEHTa MPOUCXOAWT 3ajepkka Hadana npefocTaBneHvia Ycnyru,
OnepaTop BripaBe B3bickaTb C AGOHeHTa neHn B pasmepe 0.1 (Homb uenbix opHa AecsaTtas) % OT
eaVMHOBPEMEHHO# NnaThl CTOMMOCTM YCRyryt Mo NOAKITIOUEHNIO, HAUMCIAEMbIE 3a KaxAYIo NONHYI0 HEAEIo
3afepXKu, COBOKYNHas CyMMa KOTOPbIX He [OIDKHa npeBbllaTb 4% ykasaHHOW CTOMMOCTM YCnyru no
NOAKIIOYEHWIO.

8.9. B cryyae MpocpouKM nnatexei, KoTopble ABGOHEHT [OMMKeH MpPOU3BECTU B COOTBETCTBUM c
ycrnosuamu [orosopa, OnepaTtop Bnpase B3biCKaTb C ABoHeHTa neHn B pasmepe 0.1 (HoMb LenbIX oAHa
pecstas) % OT CyMMbl MPOCPOYEHHbIX nnaTtexen 3a KaXObli OeHb MNPOCPOYKM, €Cnu UHOE He
npeaycMOTPEHO B COOTBETCTBYIOWEM [punoxeHnn.

8.10. B cny4ae HapyweHnss AGOHEHTOM CBfI3aHHbIX C OKa3aHuem Yenyr TpeboBaHui, YCTAHOBNEHHbIX
aakoHodaTensCTBOM Poccuiickoit Gefepaumu U HacTosAWMM [JoroBopom, B TOM HMCre HapyLleHnsi CpOKOB
onnaThl okasaHHbIX Yeryr, OnepaTtop Bnpase NpUOCTaHOBUTL OKasaHue YCnyr 10 YCTpaHeHus HapyLleHns,
MUCbMEHHO yBenoMuB 06 3ToM AGOHeHTa. CTOPOHbI MPU3HaloT, YTO HanpaBneHue YBeAOMMNeHUs O
npuoCTaHoOBMEHUM YCryr NoCpeacTBOM 3MEeKTPOHHOM MOYThl MPU3HaeTca HaanexaliM nnuCbMEeHHbLIM
yBegomneHnem AboHeHTa.

B criyyae HeycTpaHeHusi Takoro HapylleHus B TeyeHue 6 (LiecTn) MecAues CO AHA Mony4eHns
ABoHeHTOM OoT OnepaTtopa yBeLOMMeHVs1 B NMMCbMEHHON hopMe O HaMepeHWN NpMOCTaHOBUTL OKasaHue
Yenyr OnepaTop B 04HOCTOPOHHEM NOPSAKE Bripase pacToprHyTk [lorosop.

8.11. OnepaTop He HeceT OTBETCTBEHHOCTM 3a cofepxaHune WHpopmaumuy, nepenaBaemMont AGOHEHTOM
Mo CETSM 3NeKTPOCBA3N.

9. OcHoBaHuA 0CBODOXAEHUS OT OTBETCTBEHHOCTU

9.1. CTopoHbl  0CBOGOXAAIOTCA OT OTBETCTBEHHOCTW 3a YacTU4HOe WM MOMHOe HewcrnonHeHue
0Bs3aTenbLCTB Mo HacTosALleMy [loroBopy, ecny OHO SIBUMOCH CNIeACTBMEM HENPeoAoNUMON CUMbl, TO eCTb
ype3BblYaliHbIX M HEeNpeaoTBPaTUMbIX MPU AAHHBLIX YCrIOBUSX OGCTOATENbCTB (noxapa, HaBOOHEHMS,
3eMMeTpsCeHUs, yparaHa, 3nuaeMuy, BOEHHbIX AEWCTBWIA, 3anpeTuTeNbHbIX aKkToB 3akoHoAaTenbHbIX
W/ NCMONHUTENbHBIX OPraHoB BacTu U ApYrux 06CTOATENbLCTB, HaxoasaLWmXest BHE pasyMHOro KOHTpOns
CTOpOH) 1 ecnu 8Tu 06CTOATENLCTBA HEMOCPEACTBEHHO NOBNUSANW Ha UCMONHEHUE HacTosLLEero Oorosopa.
CropoHa, nogsepriiasics AeicTeuio 06CTOATENbLCTB Henpeogonumoin cunel, obssaHa B TedeHve 10
(necsaTy) KaneHaapHbIX AHel yBeaoMUT Apyryto CTOPOHY O HaCcTyNIeHNN Taknx o6CcTOATENBCTB, NPU 3TOM
CpOK MCNonHeHusi 06sasaTensCcTe no [JoroBopy NepeHoCUTCs COpasMepHO BPEMEHN AECTBUSA yKasaHHbIX
0BCTOATENBCTB U BpeMeHu, TpebyeMoro 4ns yCTpaHeHWst X NocnencTBuiA.

9.2. Ecrim 0OBCTOATENbCTBA HENpeoonuMoi cunbl  (copc-Maxop), nepuod  AeWCTBUS  KOTOPbIX
npesbiliaeT 60 (WECTbAECAT) KaneHAapHbIX [HEN, Bbi3bIBAKOT CYLIECTBEHHOE HapylieHue wnu
HEeUCHoNHeHNe 0ba3aTenLCTB No HacTosiemy [lorosopy, To kaxaas CTopoHa uMeeT npaBo NpekpaTuThb
peiicTBue HacTtoswero [orosopa, Hanpasus Apyrod CTopoHe COOTBETCTBYKOWLEE yBEAOMIEHWe He
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nosgHee, 4Yem 3a 15 (nATHaguaTb) KaneHdapHbIX AHEN [0 Tnpegnonaraemoil AaTbl PacTopXKeHWs
HacTosiwero [lorosopa.

9.3. Onepartop He HeceT OTBETCTBEHHOCTU neped AGoHeHTOM 3a yulepb nmoboro poga, NOHEeCeHHbIN
ABoHeHTOM U3-3a yTepu cBoUX AyTEHTUPUKALMOHHBLIX AaHHbIX, @ TaKKe B CriyYae HecaHKLMOHUPOBaHHOIo
JocTyna TpeTbux NnuL, K AYTEHTUPUKALMOHHLIM AaHHBIM ABOHeHTa nMMBo K BblAeneHHoNn ABOHEHTY NUHUK
CBA3MN.

9.4. OnepaTop He HeceT OTBETCTBEHHOCTYW MO HacTosiLeMy [JoroBopy B crieQyoLmx cryyasx:

9.4.1. 3a Ka4ecTBO YCMyr 1 HapylleHWe CPOKOB OKasaHusi YCryr no npuynMHam oGbeKTMBHOMO Xapakrepa
(Brniovalowme B ceba nospexaeHWs W npodunakTuyeckve paboTel Ha MarucTpanbHbIX KaHanax,
TeXHUYecKne OCTaHOBKM CETEBbLIX PECYPCOB, HAaXOAALLMXCS BHE 30HbI 06cnyxmBaHus Onepatopa);

9.4.2. 3a KayecTBO, cofepXaHWe W COOTBETCTBME 3akoHodaTenbcTBy Poccuiickoit depepauum
UHopMaLnK, Noy4eHHON 1N nepefaHHolt AGOHEHTOM Mo CeTsM CBA3u nocpeacTsom Yenyr Oneparopa.
9.4.3. 3a yxyfweHve coeguHeHu (pasbequHeHne, NoMexy 1 np.) Unv npekpaLleHne goctyna K Ycrnyram,
WHble yXy[UIEHNUs Ka4yecTBa CBA3K, B CBA3W C UCMonb3oBaHneM AGOHEHTOM HeucnpasHoro o6opyaoBaHus,
obopyfaoBaHusi, He UMetoLLEero oba3aTenbHbIX CepTUMUKATOB, a Takke NpW UCNONb3oBaHWUM ABOHEHTOM
HenuLeH3MOoHHOro NporpaMMHoro obecneveHns, CNonbayoLLierocs Ans focTyna K Yenyram Onepatopa;
9.4.4. Oneparop He HeCceT OTBETCTBEHHOCTb 3@ KOPPEKTHOCTL 3a4ncreHns nnatexa, ecrii AGOHEHTOM He
ucriorHeHa Haasiexallum obpa3om 0643aHHOCTb, U3noxeHHas B n. 14.18 [loroBopa 1 B MOMEHT nnartexa

UM BbinNy NPpeaocTaBrieHbl HEKOPPEKTHbLIE PEKBU3UTHI (PacHeTHbIN CHET, HOMep [orosopa, NULEBON cYeT W
T.M.)

10. KoHdmaeHUManbLHOCTbL U aHTUKOPPYNLUMOHHAS OroBopKa

10.1. CTopoHbl NpW3HaT, 4YTO MOCMe 3aKMueHWs HacTosiero [oroBopa W B npouecce ero
UCMONHEHUsA, OHW MOFYT MOMy4UTb AOCTYN K KOH(MAeHUMansHol MHGopMaumMn o OeATenbHOCTU Apyroi
CTOpOHbI, ee COTpyAHWKax, pPyKOBOACTBe, Bragenbuax W T.O., €e [OeMoBbIX KOHTaKTax, pesynbTartax
KOMMep4ecKoi aeaTesnibHocTy, 1 T.4. Kaxgas CTopoHa Npu3HaeT, YTo ee OTHOLEHUs ¢ apyroi CTopoHoi
SIBMNSAOTCSA N0 CBOEN Npupoae KoHuaeHLMansHbIMU.

10.2. Bcs ycTHas U nucbMeHHasi WHopMauWsi TEXHUYECKOro M KOMMEpPYecKoro xapakrepa, He
onybnukoBaHHas B OTKpbITOW nevaty NM6o MHbIM oBpa3om He nepefaHHas Ana csobogHOro AocTtyna,
NpAMO UMK KOCBEHHO OTHOCsALascs K HacTosweMy [loroBopy, npegocTtasnsiemasi oaHoin CTopoHol Apyroi
CropoHe, a Taikke MHdopmauus, o kotopoit CTopoHa, nepegatllas MHpopMauno, yeegomuna Opyryio
CTopoHy, 4TO Takasi MHopMaLuus sBRsieTcs KoHduaeHUmansHoW, ByaeT cunTaTbea KOHpUAeHUManLHoM
nHpopmaumert («KoHduraeHumansHas nHopmMaums»).

10.3. CtopoHbl 00653yl0TCA YCTaHOBUTL B OTHOWeHUU KoHduaeHumanbHon WHGOpMaunM pexum
KOHMMAEHUMANbHOCTU B COOTBETCTBUU ¢ PegepanbHbiM 3akoHoM «O koMMep4eckol TaiHe» oT 29 uions
2004 r. Ne 98-03.

10.4. Ob6s3aTenbcTBa, CBA3aHHble € cobrogeHWem  KOHMWAEHUMANbHOCTU, NPEedYCMOTPEHHOW
HacTosALWwMM [JoroBOpoM, He pacrnpoCcTpaHATCA Ha MHdopMauuio, koTopasi:

- SIBNSIETCA UMM CTaHOBUTCS 06LLeoCTyNHOMW He B peaynbTaTe HapylleHuss HacTosiwero Joroeopa
nonyyaiwowen CTOPOHOW UM ee [OYEepHUMW U MOAKOHTPOSbHBIMWU  CTPYKTYpamu, AUpeKTopamu,
COTPYAHWKaMW, akuuMoHepamu, Briagenouamu, areHTamy, NpeacTaBuTensmMm, HasHavyeHHbIMU nuuamMu nnu
rpaBornpeemMH1Kamu;

- nonydyeHa gpyroi CTOPOHOW Ha 3aKOHHBLIX OCHOBaHWAX y TpeTbux CTopoH 6e3 kakux-nmbo
ob6s3aTensCTB 0 cobrniogeHnn ee KoHUAEHLMANbHOCTY;

- opobpeHa B kavecTBe 00LLEAOCTYNHOM Ha OCHOBaHWW NpeaBapuTenbHOrO MMCbMEHHOMO Cornacus
CTOpOHbI, NPeoCTaBnAoLLIEN TaKylo NHOpMaLio;

- W3BECTHA UNW NpUHaANeXuT nonyyatowlelt CTopoHe Ha 3aKOHHbLIX OCHOBaHUSX A0 ee pasrnalleHuns
apyron CtopoHon; nnu

- MOAMEXNT pasrnalleHnio Ha OCHOBaHMU oduumanbHoro TpeboBaHna rocyaapCTBEHHbLIX OPraHoB,
cynebHbIX pelueHnin unu TpebosaHui.

10.5. Hu ogHa CTopoHa HUKakuM 0BGpa3oM He [OMKHa UCMOofb30BaTh CBOM 3HAHUS O KOMMEPYECKOW
neAtensHocTU Apyroit CTOpoHbl B MHTEpecax Kakoro-nubo TpeTbero nuvua WUnu opraHusauuu, a Takke
pasrnawarb TPeTbMM fuuaM Kakyo-nnbo uHgopmauumio unv AaHHble B OTHOLIEHWM KOMMep4ecKoWn
AesATenbHOCTM apyroit CTOpoHbl, BU3HEeC cTpaTerunto, NOnMUTUKY, LEeHbl U ApYryo nHdopMaLuuio U faHHble O
KOMMepYeckoln AesiTenbHOCTU Apyro CTOPOHBI.

10.6. B TeyeHue cpoka gencteus [oroBopa u 5 (NATW) NeT C MOMeHTa UCTeYeHUs Cpoka [AenCTBUSA
(DocpoyHoro pactopxeHnusi) HacTosero [Jorosopa CTOpOHbI 065A3yOTCA:

- He pasrnawaTtb KoHduaeHumansHyo uHdopMaumio TpeTbuM nuuam;

- oGecrneuntb TOT e YpoBeHb obecneyeHnss KoHpuAeHUManbHOCTU WHGOPMaLMK, KOTOPBbIN
NPUMEHSAETCA MO OTHOLEHUK K COBCTBEHHOM MHMOpMaLMM Takon ke BaXHOCTWU W, MO KpalHeln Mmepe,
NPeAnpUHATL pa3yMHble AeCTBUS MO NpefoTBPALLEHUIO pasrallesns KoHduaeHumansHom nHcopmasy;
- HesaMeanuTensHo coobuwnTe apyroit CTopoHe O CTaBLUIEM W3BECTHbIM Cryyae pasrfalleHuns unm
HeCaHKLMOHWPOBaHHOIO Ucnonb3oBaHust KonduaeHunansHon nHdropmauumn 1 npeanpuHsaTb BCE pasymHbie
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[JENCTBUA MO BOCCTAHOBIIEHWIO BNaAeHUs KoHdunaeHumansHoi MHdopmaumnen U npefoTBpalieHmto
NanbHeNLLMX HECAHKLMOHNPOBaHHBIX JEMCTBUIA W HapyLLeHWA HACTOALLEro [orosopa.

10.7. He sBRsoTCA TPeTbMMW nuUAMK, KOTOPbIM oOrpaHvdeH poctyn K KoHdunaeHumansHon
uHcopMaLmy, topuandeckue unu  duanmyeckne nuua, cocToswMne co CTopoHOV B OTHOLLUEHMAX
adPUNMPOBAHHOCTH, UMK SIBNSIOLLMECA FOCYAAPCTBEHHLIMW OpraHamu, HafeneHHbEIMU NpasoMm nonyyeHus
oT CTOpOHbI COOTBETCTBYHOLLEN KOHUAeHUManbHOM MHgopMaLM Mo 3aKoHYy, Unn  ABnsiolinecs
ayauUTOPOM/ayaMTOPCKOI KOMMaH1er, oCyLeCTBSAIOLLEA ayAUTopCkyto NPOBEpKY AGATENLHOCTY CTOPOHBI.
10.8. CTopoHa, nonyunBluas KoHduaeHumanbHyo UHpopmalmio, Bnpase Ucnonb3osatb nepepasatb
ee cBoMM pabBoTHMKaM, a TaKKe KOHCynbTaHTaM, KOHTpareHtam Wu achunupoBaHHbIM - Nnuam
VCKIMIOYMTENBHO B LiEMsiX UCTONHEHMSt HAacTOALLEro AOroBopa, U KOTOpbIe NPUHANK Ha cebs obsazaTenscTea
0 HepasrnaweHun KoHdupeHumanbHoA nHdopMaumMM Ha YCMOBUSX, aHamnoruuHbIX copepxawmes B
HacToswewm [orosope.

10.9. Ecrm CtopoHa, nonyuveluas KoHdbuaeHumansHyo nHgopmaLuio, 6ynet obs3aHa B COOTBETCTBUU
C 3aKOHOM packpbiTh KoHduaeHUmMansHyo nHhopmMaumio opraHam rocyaapCTBEHHON BNacTy 1 ynpasnexHus
Poccuiickoli ®epepauun WM VHOCTPAHHOTO roCydapcTBa, a TaKkke WHbIM opraHam wu  nvuam,
YNOMHOMOYEHHbIM 3aKOHOJATeNLCTBOM TpeboBaTb packpeiTns KoHduaeHLmansHon nHcdopmMaumu, Takas
CropoHa ofs3aHa HeaameanuTenbHO B MUCbMEHHOM dopMe yBeAOMUTb 06 atom apyryto CtopoHy. Mpu
aToM, B Cnyyae Hagnexawero ysegomneHusi CTOPOHbI, npepgocTaBuBlel  KoHduaeHUManeHyo
WHopMaumio, packpbiBatowas CToOpoHa He cuuTaeTcs HapylwuBllell cBoero obssaTenscrea o
HepasrnaieHun KoHdwuaeHumansHon uHdopmauun. lpu 3ToM  packpbiBaiollas CtopoHa o06si3aHa
nepeaaThb TOMbKO Ty YacTb KoHduAeHUMansHoM nHhopMaLny, packpbiTne KOTOpOiA pasyMHo HeobxoanMmo
ANs BbINOMHEHUs Tpe6oBaHUs, COAepXallerocs B COOTBETCTBYIOLIEM 3anpoce YnonHOMOHYEHHOro B
COOTBETCTBUM C 3aKOHOM rOCy[apCTBEHHOIO OpraHa unu MHoro nuua.

10.10. KoHdupeHumansHas WHdOpMaLus OCTaeTcs COGCTBEHHOCTEIO packpblBatoLlen nHgopmauuio
CTopoHbl, U no TpeGoBaHuio MocrnefHen MNOoANeXWT BO3BPaLLEeHWIo Takoh CTOpOHE WNU YHUHTOXEHUIO
BMeCTe CO BCEMM KOnuAMM, caenaHHbMu CTOpOHOI, nonyvalolwen MHdopmMaumio, U gpyrum nuuom,
KoTopoMy Takas WHpopmauusi Gbina npepocTasneHa CTOpOHOR, nonyumswer uHdopmauuio, ¢
cocTaeneHnem Akta 06 yHnuToxeHun KoHduaeHumuansHoi nHdopmaumuy. Monyyatowas CtopoHa obsa3aHa
npenocTaBuTb  packpbiBatolleii  CTOpoOHe  MOAMMCaHHbIA - 3K3emMnnsp Akta 06  yHMUTOXEHWUM
KoHduaeHUnarnbHoil nHopmaLmm B TedeHmne 5 (MATh) pabounx [He ¢ AaTbl ero CoCTaBneHus.

10.11. TMpu ucnonHeHnn cBoux 06s3aTenbCTB NO HacTosemy [lorosopy, ABoHeHT 0bs3yeTcs cobnogath
TpeGoBaHMs MPUMEHUMOTO aHTUKOPPYNUMOHHOTO 3akoHOAaTenscTea W He NPeanpuHiMaTh HUKaKiX
[eicTBUIA, KOTOpble MOTYT HapylWWTb HOPMbl MPUMEHUMOTO aHTUKOPPYNUMOHHOTO 3akoHoAaTenbCTea, B
TOM YMCrie, rapaHTUPYET, YTO OH 1 ero addUNUPoBaHHbIE NnLA, PABOTHUKM UM NOCPEAHNKN:

- He BbIMNayMBaloT, He npegnaraioT BbINNaTUTbL U He paspeluatoT BbinnaTty Kakux-nnbo [eHexHbIX
CPEeACTB MMM LIEHHOCTEN, NMPAMO UMK KOCBEHHO, MoGbIM nuuaMm, Ans OKa3aHUs BWUSHWUSA Ha OeNCTBUS nnu
pelleHNs 3TUX NUL C Lienbio MonyynTb kakue-nubo HempaBoMepHbie NpeumMyliecTea Unu peann3osartb
MHble HenpaBoMepHbIe Lienu;

- He OCYLIeCTBNAIOT [AeicTBus, Kanuduuupyemble NpUMEHUMbIM - ANS uenen porosopa
3aKOHOOATeNbCTBOM, Kak Aada/monyyeHve B3SITKWA, KOMMEPYECKUA MOAKYM, a Takke MHble OencTBus,
Hapywatowme TpeGoBaHWs  MPUMEHMMOro  3akoHojaTenbCTBa W MEXAyHapoAHbIX  akToB O
NPOTUBOAEVCTBAN KOPPYMLIMW.

10.12. AGOHEHT NOATBEPXAAET, YTO NPV 3aknoyYeHUn HacTosLero [loroBopa, 3a UCKMoYeHeM, Koraa 3To
6b1M0 packKpbLITO B NUCbMeHHOM hopme OnepaTopy:

- HW OQHO MULO W3 unmeHoB COBETAa AMPEKTOPOB, MHbIX OPraHoB yrpaBreHus, pykoBoauTene,
[OMKHOCTHLIX vl 1 paBoTHukoB Onepatopa He SBMATCA akUMOHEpOM, 3aKa3uuKoM, KOHEYHbIM
BeHeduLapoM, YneHom CoBeTa AVPEKTOPOB, UHLIX OPraHoB YNpaBreHusi, pykoBOANUTENIEM, AOMKHOCTHBIM
nvuoMm, pabotHukom ABoHeHTa unu ero adunMpoBaHHoro nuua;

- ABOHEHT 1 ero acdbunMpoBaHHble NvLa He 3akrioyanu HUKakux [OroBOPOB W He BCTynamm HU B
Kakne OTHOLIEHUsl, KoTopble Bbl oBecneuvBany pykoBoAMTENAM W paboTHukam Onepatopa npsiMylo unu
KOCBEHHYIO 3auHTepecoBaHHOCTb B [loroBope, Bknouyas, 6e3 orpaHuyeHwit, nomnyyexne noboro
KOMVICCVMOHHOTO UMK areHTCKOro BO3HarpaxaeHusi, no6oro Apyroro nnarexa uin Beirofsl, koTopble Gbinv
661 06yCroBMNEHbl UMY CBA3aHbI G HACTOALWMM [JoroBopoMm.

10.13. B cnyuyae BO3HUKHOBeHWs y AGOHeHTa MOAO3PEHMIA, YTO MPOW3OLINO UNN MOXET Npou3onTn
HapylleHUe KaKkux-nuBo MOMOXKEHUI HACTOSILLeN aHTUKOPPYNLMOHHON OroBOPKU, ABGOHEHT obs3yeTcs
HemMedneHHo HanpaeuTb OnepaTopy MUCbMEHHOE yBeJOMMeHMe O HapylweHun. B nucbMeHHOM
yBefomneHun AGoHeHT ofsizaH cocraTbCsi Ha (hakTbl Mnu NpefocTaBuTb MaTepuansl, AOCTOBEPHO
NoATBEPKAAIOLME UMW AalolMe OCHOBaHWe npeamnonarath, WYTO MPOW3OWINIO UMM MOXET MPOU3OHATH
HapyLUeHMe Kakux-rinbo MonoxeHuid HacTosLero nyHkTa. CTOPOHbLI NPULLNY K COMNaLleHWIo rapaHTMpoBaTh
KOHpMAEHUMANBHOCTL NULaM, coobLarLiMM o dakTax HapylweHuid 1 koppynuuu, ¢ y4yéToMm TpeboBaHuin
3akoHoaaTensLCcTBa.

10.14. B cnyuae HapylweHus ABoHeHTOM 06s3aTenbCTB, MPeAyCMOTPeHHbIX HACTOAWeR cTaTbel,
Onepatop WMeeT npaeo B f0BO CPOK MPUOCTAHOBUTL OKa3aHwe ycnyr no [oroBopy 40 ycTpaHeHus
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HapyLLeHUs, U B OAHOCTOPOHHEM BHecyAeBHOM nopsiake oTkasaTbecs OT ucrnonHenus Jorosopa. OnepaTop
BnpaBe TpeboBaTb BO3MeLLeHVsi YGLITKOB B MOMHOM O6bEME, BOSHWKWMX B pesynbTaTe TaKkoro
NPUOCTaHOBMEHWS U pacTopXkeHns [lorosopa.

11. YcnoBue o 6eHedmumnapax

11.1. B MoMeHT 3aknodeHusa HacTosulero [loroBopa ABOHeHT o0sisaH npegoctasuTb OnepaTopy
UH(OPMaLIMOHHYIO0 cripaBky, cofdepxallylo cBefeHus o cobcTBeHHMKax ABOHeHTa, BKIOYasi KOHEUHbIX
BeHednumapos, ¢  npunoxeHveMm MOATBEPKAAWWMX AOKYMEHTOB. B cnydae He npepocTaBneHus
AGoHeHTa BbllleyKasaHHbIX CBEAeHUt U [JoKyMeHTOB OrepaTop Brpase B OfHOCTOPOHHEM MOpSsiKe
PacToprHyTb HacTosAW WA [JoroBop B 0AHOCTOPOHHEM BHecyAeGHOM nopsiake.

11.2.  ABoHeHT o6sizaH npepocTasnaTe OnepaTopy WHdboOpMauuMilo 06 W3MEHeHWsiX B cocTase
COBCTBEHHMKOB AGOHEHTa, BKMiouas KOHeYHbIX GeHeduuMapos, M (Unu) B MCMOMHUTENbHBIX OpraHax
AGoHeHTa, B CPOK, HE MpeBblwarlmii 5 (NATb) KaneHAapHbIX AHEN nocrne Takux WaMeHeHuit. B cnyyae
HeBbINOINHeHUs: AGOHEHTOM BhbilleykasaHHON ofszaHHOCTM OnepaTtop BrpaBe pacTOPrHYTb HaCTOSILLMIA
Horosop B 0aHOCTOPOHHEM BHecyne6GHOM nopsiake.

11.3.  UHdopmaumio o cobcTBeHHMKaX (BKIToYas KOHEUHbIX GeHeduumapos), 06 3MEHEHUSIX B LEnouKe
COBCTBEHHUKOB U (MNN) MCMOMHUTEMbHBIX OPraHoB AreHT MpegocTaBnseT B COOTBETCTBUM C (DOPMOIA,
npueeneHHow B MpunoxeHun Ne 1.2 k HacTosiwemy [orosopy.

11.4.  ABoHeHT [faeT cormacve Ha HampaBreHWe NpedoCTaBMNEHHOW B pamKax HacTOSLLEro MyHKTa
WHdopmauumn v noaTeepxaatolmx gokymeHtos B OAO «PXK[O» v deaepanbHble opraHbl UCMOSHUTENbHOMN
BMacTu.

11.5. ABOHeHT rapaHTVpyeT, 4TO TMpeanpuHsn Bce HeobxoguMble MAeWCTBUS AN oBecneveHus
CoBMoAeHNs Npas L, Ybl NepcoHanbHble AaHHble MOryT 6biTh MepeaaHsl OnepaTtopy No HacTosLEMY
Horosopy (B ToM 4ncne: yBefoMUI ykadaHHbIX NuL, 06 06paBoTke MX NepcoHanbHbIX JaHHbIX, O Liensx 1
OcHoBaHUsAX 06paboTkn AaHHbIX, O NpeAnonaraeMbiX Monb3oBaTeNsx A4aHHbIX) U MOMYyYUn WX cornacue Ha
Takyto oBpaboTky, a Takke npegocTaBUn ykasdaHHbIM nuuam uHdopMaumio o6 OnepaTtope kak 06
oriepaTope, OCYLIEeCTBsoWeM 00paboTKy WX MepcoHanbHbIX AaHHbIX. AGOHEeHT o06si3aH MonyyYnTb Y
CyObeKTOB MepcoHanbHbIX AaHHbIX, WHOpMauWs o KOTOpbIX Nepedaetca OnepaTopy, cornacusi Ha
nepepnavy nHgopmaumn Onepatopy, B OAO «PXX[O» u heneparnbHble opraHbl UCMONHUTENbHOM BNACTY.

12. PacTtopxeHue [orosopa

12.1.  Ecnu nHoe He MpedycMOTPeHO MomnoxeHusimMu [loroBopa, Hactosawmin [orosop MoxeT 6biTe B
nioBoe Bpems pacToprHyT nnbo u3MeHeH no cornaiweHuto CtopoH. Mpu aTom [orosop 6yaeT cuutaThes
NnpekpaTUBLIMM CBOE OeWCTBME MO0 M3MEeHEHHbIM C AaTbl nognucaHus CToOpoHaMu COOTBETCTBYIOLLEro
cornalienus.

12.2. B cnyyae pactopxeHus [JoroBopa Bce [lpunoxenus v 3akasa k pactopraemomy [orosopy
yTpauMBatoT CUMY 1 CHATAKOTCHA PACTOPrHYThIMY C MOMEHTa pacTopxeHus [oroeopa.

12.3. B cny4asx, npegycMOTpeHHbIX 3akoHoAaTenbcTBoM Poccuiickoit depepauun, unu B criyvae
HapyleHuns AboHeHToM TpeboBaHUi, YCTaHOBIEHHbIX HAcToALMM [JoroBOpoM, B TOM Yucrie CpoKa onnarbl
Yenyr, Onepatop BnpaBe MNPUOCTaHOBUTbL OKasaHWe YCnyr [0 YCTPaHeHUA HapylUeHWsl, NMUCbMEHHO
yBegommB 06 atom AGoHeHTa. B pamkax HacTtosiliero nyHkta [oroBopa nof «MUCbMEHHON ¢opMol
yBefomMmneHuss ABOHeHTa 0 npuocTaHoBreHWM Ycnyr» CTOpOHbI MNPU3HAKT Takke HanpasreHue
3NEKTPOHHOT0 nNMcbMa ABOHEHTY C 3reKTPOHHOro Awmka OnepaTtopa.

12.4. Ecnu ABOHEHT He YCTpaHWT HapylleHue B TeyeHue 6 (WecTu) MecsiueB C AaTbl MoslyYeHuss Um
nucbMeHHoro ysegomnexnua OnepaTtopa 0 HamepeHun NPUOCTaHOBUTL OkasaHue Ycnyr, Onepartop Bripase
pacToprHyTb [loroBop B OOHOCTOPOHHEM BHecyAeOGHOM nopsgke nyTem HanpaBneHus ABGOHeHTY
COOTBETCTBYIOLLErO YBEAOMITEHMS MO 3TIEKTPOHHOMY afpecy, ykasaHHoMy AboHeHToM B n.14.14 [orosopa,
nn6o 3aKka3HbIM NMCbMOM UM KYPbePCKON PacCbIIKOW.

12.5. AGOHeHT BnpaBe pacToprHyTb [oroBop unv oTkas3aTbCA OT OA4HOM UMW BCEX MpedocTaBrseMbIX
Ycnyr no [oroeopy, nucbMeHHoro yeegomuB o6 atom OnepaTtopa He MeHee yeM 3a 30 (Tpuguathb)
KanenaapHbIx OHeW fo npegnonaraemoi fgatbl. [pu pactopxeHun [loroBopa 0CcTaTok HEUCMOMb30BaHHBLIX
cpencTs ¢ Jluyesoro cyeTa Bo3pallaetcss AGoHeHTY B TedeHune 30 (TpuauaTtun) KaneHaapHbIX AHER co AHSA
npekpalleHus aencTensa Hactoswero floroeopa.

12.6. AGOHeHT o6sizaH BepHyTb obopygoBaHue Onepartopa, nepegaHHoe ABOHEHTY B Mosib3oBaHMe Ha
nepvog okasaHwust Ycnyr rno [oroeopy, He no3fgHee AaThl npekpalleHusi HacTosiwero [dorosBopa nun6o
cooTBeTCTBYoLero 3akasa.

12.7. PactopxeHue Hactosiwero [JoroBopa He ocBoboxpgaeT CTOpPOHbI OT OTBETCTBEHHOCTU 3a ero
HapylleHWs, ecnv TakoBble WMenuM MEeCTO Tpu  UCMOJIHEHUM YCMoBWMI HacToswero [orosopa.
QO6s3atenscTBa CTOpPOH Mo HacTosilemy [JoroBopy CYMTaloTCA BbINOMHEHHbLIMU MOCHe NpoBefeHns BcexX
B3avmMopacyeToB Mexay CTopoHamu.

13. PaspelweHue cnopos. lpumeHnmMoe 3akoHoAaTeNbLCTBO.
13.1. B OTHOLUEHUW BOMPOCOB, HE YPErynMpoBaHHbLIX UMK YPerynmpoBaHHbIX He NMONHOCTBI0 HAaCTOALWUM
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[loroBopom, NpMMEHSAETCs1 3akoHOAaTeNbCTBO Poccuiickon d®egepauumu.

13.2. Bce cropbl, pasHornacusi W NpeTeHauy, KOTOpble MOryT BO3HWKHYTE B CBASK C MCNOMNHEHNEM,
pacTOpPXEHNEM W MPU3HAHNEM HEAEACTBUTENbHbIM HACcTOALLEro [Joroeopa, CTopoHb!l 6yayT CTPEMUTLCA
pelwnTb NyTeM NeperoBopos C cobrioaeHnem oBs13aTenbHOr0 AocyAeBHOro (MpeTeH3noHHOro) nopsaka.
CTopoHa, mpaBa KOTOPOW HapyleHbl, [0 obpalleHua B cyn obssaHa npeabABUTHL LpYroit CTOpOHe
MUCbMEHHYIO TPeTeH3NI0 C  W3MOoXeHUeM CBOUX Tpe6oBaHuit. Mpu Heo6xoAuMMOCTU K MPeTeH3uu
npunaratoTcs AOKYMEHTb!, NOATBEPXKAAIOLLNE BbIABMNEHHbLIE HapYyLIeHWs, 1 [IOKYMEHTbI, yaoCToBepsioLine
nonHomMoums npegctasutens CTOpoHbl — 0TNpaBnTens NpeTeH3nn.

13.3. Cpok paccmoTpeHusi npeTeHaun — 30 (TPMauaTh) kaneHaapHbIX AHEN CO AHS ee MOoNy4eHus. Ecnn B
yKasaHHblii cpok CTOPOHbI He MPULIMM K COMMalleHnio Mo CropHOMy BOMpoCY, criop MNOANEXuUT
pacCMOTPEHUIO B MOPAAKE, NPEAYCMOTPEHHOM [ECTBYIOLMM 3aKOHOAATeNbLCTBOM, B ApBUTpaxHoOM cyne
KpacHogapckoro Kpasi.

14. 3akntouynTenbHbIe NOMoXeHUus

14.1. 3aronosku

14.1.1. 3aronoBku B HacTosiLeM [JJoroBope CryxaT Tonbko Ana yaobcTsa pa3MelleHunsa Tekcta u He MoryT
6bITh MCMONb30BaHbI A8 MHTepnpeTauuy florosopa.

14.2. OBCTOATENbLCTBA HENPEOAONMMON CUrbl (Popc-Maxop)

14.2.1. CtopoHbl ocBoboxpaaloTcss OT OTBETCTBEHHOCTU 33 HeucrnosiHeHne WM HeHaanexatee
UCMOfNHeHWe o06s3aTenbcTB N0 HacTosiemy [oroBopy, €Cnu AOKaxyT, 4TO UX HeucnornHeHue uim
HeHaanexallee WCMOMHeHre MPoM3OLLIO BCMeAcTBME AEUCTBUSA 06CTOATENLCTB HEMpPeogonMMon Cunbl,
BOSHUKLUMX NOcne noanucanus Hactosuero [lorosopa.

14.2.2. O6cToATEeNbLCTBAMY HEMPEeOoJoNMMOM CUllbl B LIENsAX HacToslero [orosopa CTOpOHbI MpU3HaKoT
ypeasblvaiiHble, HenpeagoTepaTMble, He 3aBUCALLME OT BOMU U pencteuit CTopoH obcTosATenbcTea U
cobbITUS, KOTOpPLIE OHW He MOTYT npeABUAETb UMK NpeAoTBPaTUTL, B TOM YUCNE noxap, 3eMneTpsceHue,
HAaBOAHEHWe, yparaH, WHble CTUXuiHble 6eAcTBUS, BOEHHbIE peiicteua noboro xapakrepa, Gnokaabl,
amBapro, 3abacToBku, PEBONIOLIM, TEPPOPUCTUHECKNE aKTbl, INUAEMUM, SNN300TUN, aBapUK Ha ropofcKux
WHXXEHEPHBIX COOPYXEHUSIX M KOMMYHMKauusX, 3arnpelleHue akcropra W umropra TOBapos, aBapuv
Eene3HOJOPOXHbIX MOE3[0B, aBUALIMOHHbIE KaTacTpodsl, pevicteua unu 6e3fencTeua rocyaapcTBeHHbIX
WMV TeppuTopuarnbHbIX OpraHoB BacTW, MHble YpesBblyaiHble HenpeaoTBpaTuMble obcTosATENLCTBA, a
Taloke W3gaHWe rocyAapCTBEHHBIMM OpraHamy  HOPMaTMBHLIX W NPaBOMPUMEHUTENbHBIX  aKToB,
3HAYUTENbHO OCMOXHSIOWMX, OrpaHudusalolyx uny  3anpelarowinx  UcnonHeHne 065a3aTensLCTBs,
NpPeayCcMOTPEHHbIX HacTosLMM [JoroBopom.

14.2.3. CTopoHa, He WCmonHsolWas csou obssatenscTtBa B CBASM C [JeVcTBUAMU OBCTOATENbLCTB
HenpeogonuMoNn cunbl, 06s3aHa B NSATUOHEBHbIM CPOK NUCbMEHHO (Mo ykasaHHol B [lorosope 3MEeKTPOHHOM
noyte; TenerpaMmmoi; 3akasHbiM MUCbMOM; KypbepoM; HapouHo) yeejomuTb Apyryto CTopoHy o
HacTynneHun Taknx o6CcToATEeNLCTB U NPUHATL BCE HeoBXoaMMbIE Mepbl K TOMY, YTOObI MUHUMN3NPOBATL
HeraTBHble NOCAEACTBUSI Takux OBCTOATENbCTB, HACKONIbKO 3TO BO3MOXHO. B Takom ysedomneHwn
LIOMXHBI COAepXaTbCa AaHHble 0 Xapaktepe (hopC-MaxopHbIX 06CTOSTENLCTB U OLIEHKA WX BNUAHWUA Ha
ncnonHeHne o6s3aTensCTB No HacTosiLemy [Jlorosopy.

14.2.4. CTopoHa, 3acTUrHyTas obcTosATensCcTBamm HenpeoJonMMON CUMbl, JOMKHA NPeAcTaBuTb ApYron
CTOpOHe KOMWW [OKYMEHTOB, C AOCTOBEPHOCTbIO CBWAETENbCTBYIOWMX O  HACTyMneHun  Takux
obcTosiTenbcTB. B MpOTMBHOM criydyae oOHa He BhpaBe CChiNaTbCs Ha HacTynneHuWe  ykasaHHbIX
oB6CTOATENBCTB, Kak Ha OCHOBaHMe ocBobOXdeHuWss €ee OT  OTBETCTBEHHOCTW. Hapgnexawmm
[10Ka3aTeNbCTBOM HaCTynfeHus (NpekpalleHust) AencTBust  (POpC-MaxOPHbIX obcToATenscTB  GyayT
CNYXUTb [10KyMeHTanbHble CBUAETensCTBa (CNpaBky) YNOMHOMOYEHHLIX OpraHoB no Aenam rpaXxgaHckow
060pOoHEI, Ype3BblYaliHbIM CUTYaLMAM U NUKBMOALUN CTUXUMHBIX BeacTBuin, NMMBO MHBIX YNONHOMOYEHHbIX
opraHoB rocyAapcTBeHHol BnacTv, nnbo cepTudukaTsl (CBMAETENbCTRA, CrpaBky, 3aknoueHus) Toproeo-
NPOMBILLIIEHHON Nanatbl PO nnn ee CTPYKTYPHbIX NoApasaeneHni.

14.2.5. HecobrtogeHne CTopoHo! ycrnoswii ysefomneHus apyroii CTopoHbl 0 AeiCTBUM obcToATenbLCTB
Henpeodonumoit cunbl nuwatoT 3Ty CTOpoHy npaBa cCbiNaTbCi Ha Takue obcToAaTENbLCTBA Kak Ha
ocHOBaHUs, ocBoBoXaaLWME ee OT OTBETCTBEHHOCTU 3a HeucnonHeHue 06A3aTensCTB Mo HacToAlemy
[orosopy.

14.2.6. Tlpy BO3HWKHOBEHWW OBCTOATENbCTB HENPeoJOoNMMOM  CuMbl, MpyU  YCNoBAW  Haanexallero
yBEOOMIIEHUS CPOK MCMomnHeHus o6s3aTenbCTB MO HacToswemy [oroeopy npopgnesaeTcss Ha CpPoOK
[OeNCTBUs Takmx 06CTOATENLCTB.

14.2.7. B crniyyae ecnu O6CTOATENbCTBA HENPEOJONMMON CUMbl NPensaTCTBYIOT OAHOW 13 CTOPOH
BbINOMHATL CBOM 06si3aTenscTBa B TeyeHue Oonee 4yem Tpex MecsALUEB C MOMEHTa MX HacTynneHus,
CTOpOHLI MPOBOASAT MEeperoBopbl C LieNbio ONpeAeneHns YCnoBui BbIMOMHEHUS Taknux o6sA3atensCcTB Unu
npekpalleHns aeicTeus HacTosiwero Jorosopa. Hu ofHo 13 opc-MaxopHbIX 0GCTOATENBCTB HE MOXET
CNYXUTb OCHOBaHWEM [ aBTOMaTU4ECKOro NPeKpalleHus AeiCTBUSA HacTosLero Dorosopa.

14.3. TMepepnaya O6a3aTenscTB no florosopy

AGOHEHT He BrpaBe nepeycTynaTh TPETbUM NUuam npasa u 06s3aHHOCTM No HacToswwemy [lorosopy Ge3
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npeaBapuTenbHoOro NUcbMeHHoro cornacus Oneparopa.

B crnyuae HapyleHus AGOHEHTOM YCMOBUI, YCTAHOBMNEHHLIX B HACTOSLLEM MyHKTE, AGOHEHT BbINnaunsaeT
Onepatopy wrpad B pasmepe 100% OT CTOMMOCTM [OrOBOPHbLIX OBS3aTENbLCTB, MO KoTopbiM Gbina
npouaseaeHa nepeycryrka.

14.4. LUenocTHocTb [orosopa

HaHHbiit [loroBop 1 BCe NPUNOXeHNs, UBMEHEHUs UNv JOMNONTHEHMS K HEMY COCTaBMSIOT eauHbii DOKYMEHT,
CBUAETENbCTBYIOWMA O eAnHCTBE MHeHWA CTOPOH U SABMSIOLUENCS pesynbTaToM BCeX npemblayLumx
neperoBopoB Mexay HUMW.

14.5. Pa3genbHoCTb NONoXeHuN

HenpasunbHOCTb, HeneNCTBUTENbHOCTb, HEBbLIMOMHUMOCTL WM HE3aKOHHOCTb KaKoro-n1Go MOMNOKeHUs

Horosopa He BnWsieT Ha [AEACTBUTENLHOCTE WMIM  BbIMONHUMOCTL M06Oro ApYroro u3 octanbHbIX
nonoxeHu Jorosopa.

14.6. Wcnonb3soBaHue ceTu cBsiau

Ans BeiNonHeHus HacTosiwero Jorosopa Onepatop MOXET UCMONb30BaTh cobCcTBEHHYO CeTb CBSA3W, a

Taloke npuBnekate Apyrue KomnaHuv, Briafetole cobCTBEHHON WnM apeHOyemoil CeTbio CBA3W U

“MelollMe HeobXoauWMble MUUEH3WW Ha MNpefoCTaBrieHWe yCnyr CBS3W Ha Tepputopun Poccuiickoi

denepaunu 1 3a ee Npegenamu.

14.7.  Onepatop npeaocTaBnsieT aGCOMIOTHLIA  MPUOPUTET BCEM  COOBLUEHMSIM, KacarLwumesi

Be3onacHOCTM 4eroBeHeckol WU3HW, MPOBEAEHWS HEOTMOXHBLIX MEpOnpuUsTUA B o6nacTy 0060pOHbI,

BesonacHocTu n oxpaHbl npaBonopsiika B Poccuiickoit defepauuun, a Takke cooblLeHUsM o KPYMHbIX

aBapusax, KatacTpodax, anuaeMusix u CTUXURHLIX 6ecTBUSIX.

14.8.  Onepatop Bnpase oTka3aTb AGOHEHTY B MpeaocTaBneHnn Yenyr (MpuocTaHoBUTL OKasaHue Yenyr

CBSI31) Npu crieayoLwmnx o6CToATeNbCTBAX:

14.8.1. npepocTaenenne Ycnyr MoxeT cosfaTb yrpody 6e30MacHOCTM UM 060pOHOCNOCOBHOCTM
rocynapcTea, 30poBbio U 6e3onacHocTy noaen:;

14.8.2. npepocTaeneHne Ycnyr HEBO3MOXHO BBUAY Kakux-nnBo uUanyecknx, ToNorpadnieckux UM MHbIX
€CTECTBEHHbIX MPENSATCTBUN;

14.8.3. ABOHEHT WCMOSb3yeT UMY HaMepeH WCTONb30BaTh CPEACTBa CBA3W AMS KaKUX-NUBO He3aKoHHbIX
Lenew, unv xe nony4aeT Ycnyrn He3akoHHbIM Cnocobom:;

14.8.4. npu HapyweHun AGoHeHTOM ycrioBuid [loroBopa, BKtodast HapylueHne CPOKOB onnaThl, ykasaHHbIX
B HacTtoswem [orosope;

14.8.5. B WHbIX criyyasx, NpeaycMOTPeHHbIX AefCTBYIOWMM 3aKkoHoAaTensCTBOM Poccuiickoit deaepauym
v HacTosLmM [loroBopom, BKrioYasi [JonorHUTebHble CornatleHus K Hemy.

14.9.  ABOHEHT 03HaKOMIIEH 1 COrMaceH C XapaKTepUCTUKaMU NPeLCTaBsAeMbIX YCIyr, OTHOCUTENBHO X

Ka4yecTBa, HafeXHOCTU U OrpaHWYeHWid, a TaKke C OMUCaHWEM COOTBETCTBYHOLMX YCMYr, U3MOXKEHHBIM B

cooTseTcTBYOLWeM [MNpunoxeHun k Jorosopy.

14.10. O6opynosaHne OnepaTopa MOXeT ucnonb3oBaTbcsi OnepaTopoM Ans NpeaocTaBrieHus Yonyr

TPeTbUM nnaM 1 Kak TPaH3WTHbLIA y3en CBA3W, BcrieacTeve yero AGOHEHT He Brnpaee MpensATcTBOBATb

OnepaTtopy npou3BoaUTb Heobxoaumble Afis 3TOr0 YCOBEpLUEHCTBOBaHWSA, OBCRyKMBaHWE U Mpoyne

fewncteusa ¢ ObopygoeaHuem OnepaTopa.

14.11. Onepatop Brpase nMHdopMmupoBaTe AGOHeHTa 0 peanuayembix OrepaTopoM W ero napTHepamu

ToBapax ¥ ycnyrax, nposogumMbix- OnepaTtopom akuusix, Npes3eHTauusax U MapKeTUHIOBbLIX UCCNEenoBaHUsX

NMOCPEACTBOM pacChIKXM MaTepuanoB Mo SrekTpoHHoW noyte. lNMognucaHuem Hactosiwero [orosopa

ABoHeHT aaeT cormacue Ha nonyyeHue ot OnepaTtopa peknamMHon MHGopMaLM B COOTBETCTBUM CO CT. 18

®epnepanbHoro 3akoHa oT 13 mapTa 2006 r. Ne 38-03 «O pekname».

ABOHEHT — wuHOMBMOYanbHbIA NpefnpUHUMATEnb CcornaceH Ha Becb CpoK AedcTBus [lorosopa Ha

ucronb3oBaHue ceefeHnin 06 ABoHeHTe, ykasdaHHbIX B CT. 53 ®epfepanbHoro 3akoHa ot 07.07.2003 roga Ne

126-®3 «O cBA3nM», B cucTemMe WHMOPMALIMOHHO-CMPABOYHOrO O6GCHYXMBaHWMA B LENsX oKasaHus

CMNPaBOYHbIX U UHBIX MHOPMALIMOHHBIX ycnyr OnepaTopom Unu TpeTbUMU NiuLamu.

YkasaHHoe Bbllle WUcrofb3oBaHWe cBefeHu o6 AGoHeHTe BkrtovaeT B cebs obpaboTky Onepatopom

n/vunu TpeTbUMK NLAaMK NepcoHanbHbIX AaHHbIX AGOHEHTa-rpaxaaHWHa B COOTBETCTBUK C TpeGoBaHuAMM

depepanbHoro 3akoHa oT 27.07.2006 Ne 152-3 «O nepcoHanbHbIX AaHHbIX», B TOM Yucrie cBop, 3anucb,

cucTemaTusaluio, HakomneHwe, XpaHeHue, YTOYHeHue (OBHOBrEHWe, W3MEHeHWe), U3BMeYeHue,

ucrionb3oBaHue, nepedadvy  (pacnpocTpaHeHue,  npegocTaBrieHve,  goctyn),  oGesnuuusaHue,

6rokMpoBaHve, yaaneHue, yHUNTOXeHe UHpopmaumm (ceegexuin) o6 AGoHeHTe, BKIloUYeHne ceeaeHuii 06

ABoHeHTe B faHHble Ans MHOopMaUMOoHHO-CNpaBoYHOro obcnyXuBaHus, Ucnonb3oBaHue MHdbopMaLmm

npy BLICTaBMEHWN 1 focTaske AGOHEHTY C4eTOB, AeTanu3auuy cyeTa Mo BCeM BuAaM oKasaHHbIX Ycnyr,

npu oCyLECTBNEHUN pac4eToB (Npuéme nnaTexen), BEAEHUN NMPETEH3MOHHO-UCKOBOI paboThl, B3bICKAHUM

3a[]0/DKEHHOCTU 3a YCNyru, a Talke UCnomnb3oBaHue cBedeHuii o6 AGOHEHTe B CBSA3W C NpeaocTaBreHnemM

WHOW cripaBoYHOW nHdpopmauun. Cornacue Ha o6paboTky NMepcoHanbHbIX AaHHbIX AEWCTBYET B TeyeHue

BCEro cpoka AevcTensA [loroBopa, @ TakKe B TedeHwe S (NATW) NeT B AaTbl NpekpalleHus OencTBuMA

[Horosopa.

ABOHEHT-UHOUBMAYANbHBLIA NpegnpuHMMaTenb UMeeT NpasBo Bblpa3uTb CBOW OTKas OT NpeaocTaBrieHns o
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HEM yKa3aHHbIX Bbllle CBEAEHWH, nyTeM npegoctaBneHuss Onepatopy COOTBETCTBYHOLIEro NUCbMEHHOTo
yBEeAOMMEHUS.

14.12. [loroBop cocTaBrneH B 2 (ABYX) aK3eMnnspax, UMeloLmx 0AMHaKOBYO HOpUaMHeckyio cuny, no
oJIHOMY 3K3eMnnspy Ans kaxaoin CTopoHbl.

14.13. CTOPOHbI 06SA3YI0TCSH He3aMeanuTeNbHO BbiChiNaTe B aapec Apyroi CTOPOHbI, YkasaHHbIA B M.
14.14 wacTosiwero [oroBopa, yBedomreHue 06 W3MEeHEHUM PeKBU3WUTOB. afpecHasi WHgopmauus,
OpraHM3alLyoHHO — npaBoBasi opma ¥ BGaHKOBCKWe PeKBM3WUTHI, YTO ABRAeTCA AnA BTOpoW CTOPOHbI
HagnexallMM yBegoMneHueM. MaMeHeHnst BCTynaloT B CUMy C MOMEHTa HampaBneHus ysedoMneHns ob
M3MEHEeHUM PeKBM3NUTOB. PuckM nocnencTBuit  HemcrnonHeHna CTopoHon ycroswi [oroeopa no
yBefoMrieHnio apyroil CTOpoHbl 06 M3MEHeHUW PpekBu3uToB, HeceT CTOpOHa, He WCMOMHWBLIAA
0653aHHOCTM No yBeaomeHuo apyron CTOPOHbI.

14.14. NMoBble  yBegomneHus, TpeGyemble WNWM  paspelleHHble B pamkax [AaHHoro [lorosopa,
COCTaBNAIOTCA B MUCbMEHHOM opmMe Ha pYCCKOM A3blKe, W HanpaensiloTCcs 3akasHbIM MUCbMOM G
yBedoMrneHeM O BpyyeHWW, Mo afpecam 3feKTPOHHOW MOYThI, WM AOCTaBMSAIOTCA paccbinbHLIM MO
agpecam, MpuBefeHHbIM HKe. YBEeJOMMeHWe BCTynaeT B Curly CO [HS €ro [OCTaBKW, KOTOpbI
yKasblBaeTcsl B NOATBEPXKAEHNUM O ero nonyyeHun.

AGOHEHT

W. o. anpekTopa

TexHonorm4yeckoro UHCTUTyTa (dbunuana) A TY B
r. Asose

Boiiko AHgpes AnekcaHfposuya
346780, PoctoBckasi obnactb, T.
MpombiwneHHas 1

OnepaTop

[peKkTopy MakpopermoHa

dununan AO «Komnanusa TpaHcTeneKom»
«MakpopervoH Kaekaa»

ConosbeBy Butanuio Hukonaesudy

344002, r. Poctos-Ha-[loHy, np. ByaeHHoBckuMiA, 3
dakc: +7 (863) 203 6 204

Ten.: +7 (863) 238 154 5 Ten.: +7 (863) 203 6 203

Email: co@atidstu.ru Email: kavkaz@kavkaz.ttk.ru

Kaxgas 3 CTOpPOH MOXET M3MEeHWUTb CBOW adpec Ans NpeAcTaBreHnst YBeAoMIeHUA, n3secTms 06 aToM
MMCbMEHHO ApYyryio CTOPOHY.

AszoB, yn.

14.15. B cny4ae yknoHeHus agpecarta OT MonyveHuss yBeAoMMNeHus, a Takke B criydae, Kkorga agpecar
MUCbMEHHO He cooBLWT oTnpaBuTento 06 U3MEHeHUM adpeca W PeKBU3UTOB [OCTaBKM yBEAOMIIEHUA B
YCTaHOBIEHHbI CPOK 1 yBegomreHue ByaeT [OCTaBMneHo Mo paHee ykasaHHOMY ajpecaTtom agpecy Unu
peKkBu3uTaM, agpecaT HeceT BCKO OTBETCTBEHHOCTb 3a HEAOCTaBKy WNMU HEBO3MOXHOCTb [0CTaBKW
yBedOMIEeHus.

14.16. [JocTaeka cueTa ocywectsrnsetca cunamu Onepatopa (TPeTbMX ML) WM NOYTOBOWM
KoppecrnoHaeHuuen no agpecy/agpecam AGOHeHTa, ykadaHHbiM B n. 14.14. Cnoco6 poctaBku cuyeTa
Onepartop onpegensieT camocTtosiTenbHo. B cnyyasx, korga cyeT AGOHEHTY OTnpaBnseTcs MOYTOW,
o6si3aHHoCcTL OnepaTopa No obecnevyeHnio AOCTaBkyM CYeTa CHMTAETCS BLINOMIHEHHOW B MOMEHT nofauu
MOYTOBON KOPPECNoHAEHUMM B COOTBETCTBYIOLLEE MOYTOBOE OTAefleHne cBA3n, 6e3 yBeAOMMEHNa O ero
nony4eHuu.

14.17. Cuert, cueT-haktypa, AKT coaym — Npuemku ycnyr, getannsauns, apyrue AoKyMeHTbl, OTHOCsLmMecs
k [orosopy, npu B3auMHom cornacuu CTOpoH, MoryT BbiTe HanpasneHs! Apyroit CTopoHe AOKyMeHTamu B

SNIEKTPOHHOM BUAE, MOAMNCAHHLIMUA YCUIMEHHON KBanMuLMpOBaHHON 3MEKTPOHHOK MOAMUCHI0 B3aMeH
6yMaxHOro JOKyMeHTa.

14.18. BaHkoBckue pekBuautbl CTOpoH

ABOHeHT OnepaTop

TexHonoruyeckuit UHCTUTYT (punuan) AMTY B T. AO «Komnanus TpaHcTeneKom»

AsoBe

daktuyeckun  agpec: 346780, Poctoeckas HOpuaudeckun agpec: 121357, r. Mocksa, yn.

obnactb, r. A3oB, yn. MpombilunexHas 1

Beperickas, 29, cTp. 33, 3T. 6, KoM. 12
MHH: 6165033136, KIM: 614002001

dunman AO «KomnaHus TpaHcTeneKom»

OrPH 1026103727847
OTtpenenne PoctoB-Ha-[oHy Baxka Poccun//YPK
no Poctosckori obnactu r. PoctoB-Ha-[JoHy

EouHbin - ka3Hayencknii  c4eT, OTKPbIThbIA B
OTtpenenHnn PocToB-Ha-[loHy BaHka Poccuu:
40102810845370000050

KasHayeiickuin cyet, OTKpbITEIA B YOK no
PocTtoBckoi o6nacTtu: 03214643000000015800

«MakpopervioH Kaskaa»

PacyeTHbI cyeT: 40702810300300004793

B ®ununane MAO Bbank BTB B r.PoctoBe-Ha-[loHy
Kopp. cyeT: 30101810300000000999

WNHH: 7709219099, KNM: 616443001

BWK: 046015999, OKB3[: 64.2

OKMNO 38418587

14



Jnuesoin cyeT: 20586Y68290
BMK 016015102

14.19. [aHHbii [orosop mnoanucaH YMofIHOMOYeHHbIMU npefctaButensiMm CTOpoH B 2 (OBYX)
3K3eMnrisipax Ha pycCKoM si3blKe:
14.20. TMognucu CTOpoH:

ABOHEeHT

Mognuce: o /%ﬁe%‘/:_’ -

®.1.0.: Boitko AL A, &7 ® MiB.:/Camc ‘ B
HomxHocTe: W. 0. anpekTopa TexHonornyeckoro Do gj@‘mﬁﬁ’éﬁé Gjpéjgmecmmemamm

nHcTuTyTa (dunuasia) OrTY B r. Asose Kopmop TUBHOEQ, }1JQGYAEPETBEHHOO cCerMeHTa

28»_nekabps 20221,
Z T

o i

Rara: «28»_nekabps 2022r.: [at
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MpunoxeHue Ne 1.1
k [loroBopy 06 okazaHuu ycnyr cBsi3u
N2RS001814 ot «28»_nekabps 2022r.

COMMALIEHUE OB 3KCMNNYATALUMOHHO-TEXHUYECKOM B3AMMOJENCTBUU CTOPOH

1. OnpepgenexHus

JIPM - nuer peructpauun npobnem — SMEKTPOHHbLIA [OKYMEHT WMHGOpMaLMoHHO cucTembl OnepaTtopa,
coaepxalyuit MHdopmaumio o npobriemMe oT MOMEHTa ee BO3HUKHOBEHUS [0 3aKpbITUS.

MarucTpanbHbIii y4acTok - y4acToK, HaxofsLWWiAcs Mexay Toukamu npucytcTaus (TM) cetu OnepaTopa.

Otaen TexHWYeCcKOW noAdepXKM KOPMOPaTUBHLIX KMWEHTOB U onepatopoB (OTMKKO) -

opraHusauMoHHoe noppasgenedve  Onepatopa,  OCYLLECTBMsIOLlEe  TEXHWYECKUW  KOHTponb  3a
npefocTasneHnem YCnyr.

MpuopuTteT npoGnembl - CTeneHb CPOYHOCTW pelleHust npobrnembl, npucBaMBaeMasi B COOTBETCTBUM C
nopsOKOM pelleHns npobrem, npueBedeHHbIM B HacTosieM CornalleHnn o6 aKcnnyaTalMoHHO-TeXHUYECKOM
B3anmMopencTemm CTOpOH.

WHdopmauroHHaa cucTema - MHOrononb3oBaTenbekas WMHOpMaLMoHHas aBToMaTUaMpoBaHHas cuctema
Oneparopa, ncnonb3yemas Afls XxpaHeHusi 1 06paboTkv MHdopMaLmK, CBsA3aHHON C oBpalleHusmMn AGoHeHTa 1
pelweHnem npobnem npu npefocTasneHun Ycnyr.

MonHbIN Yac - oKpyrneHHbI 40 Lienoro Yaca npomexyTok BpeMeHu. Okpyrnsetcs B 6oMbluyo CTOPOHY, ecru
HenonHeIv Yac coctasnseT 30 u BGonee nocrnefoBaTenNbHbLIX MUHYT; B MEHbLLIYIO CTOPOHY, €CIK HEMOMHbIA Yac
cocrasnsaeT MeHee 30 nocrnefoBaTenbHbIX MUHYT.

MpepbiBaHve okasanua Ycnyru — 3apervctpupoBanHas OTIMKKO HeBo3MOXHOCTb noTpebrnerHnss ABOHEHTOM
Yenyry, Bbl3aBaHHasi TEXHUYECKUM OTKa3oM anmapaTHoro unv nporpammHoro obecneveHus OnepaTtopa nu6o
HapyLlueHnem paboTbl kabenbHbIX COOPYXEHWN, 3a4eMCTBOBAHHbLIX B OKa3aHuu Ycnyru.

KayectBO npepocTtaBnsieMoil Ycnyru - COOTBETCTBME YCNyr TEXHWYECKUM U 3KCrnyaTauUoHHbIM
XapakTepucTukaMm, ykazaHHbIM B [punoxeHun ¢ onucaHmeM gaHHon Ycnyru.

Ockanauma — uHdopmupoeanme nepcoHanoMm OTMKKO TexHuW4eckoro nepcoHana W pykoBoauTenen
Oneparopa.

2. N'paHuua 30H oTBeTCTBEHHOCTU CTOPOH

2.1. SoHa oTBeTCTBEHHOCTN OnepaTtopa pacrnpoCcTpPaHAeTCsa TONbKO Ha ceTb CBA3M OnepaTopa v HaynHaeTcs oT
nopta O6opynosaHus OnepaTopa, HENnocpefcTBEHHO MoaknoyeHHoro k O6opyaosaHuio KnueHta, nunbo
OTAEnbHO ykasbiBaeTcsi B Cxeme pasrpaHnyeHnsi 30H OTBETCTBEHHOCTU CTOPOH, SIBMAKOLENCA HEOTbeMIIEMON
YacTblo Hactosiwero CornaiweHust o6 3KcnnyaTauMoHHO-TEXHUYECKOM B3aumopencTeum CTOpoH (fanee —
«Cornawenve») unun otaenbHbiM MpunoxeHnem k [lorosopy. CTOpoOHbI Bripase ykasaTb WHble NapamMeTpbl 30HbI
oTBeTcTBeHHOCTU CTOpOoH B 3akase Ha Ycnyry.

2.2. OnepaTop 06s3yeTcs BLIMOMHATL CriegytolimMe 0eNCTBUSA B CBOEW 30HE OTBETCTBEHHOCTU:

- noagepxuBaTb CBOK ceTb 1 ob6opyaoBaHune B paboTocnocobHOM COCTOSHUY;

- MpOBOAUTL MraHoBble NpodunakTuyeckne U aBapuUHO-BOCCTAHOBUTENbHble paboTbl Ha CBOen
ceTu n obopynoBaHuu;

- YCTpaHsATb HeWcrnpaBHOCTW BO3HUKaloLWuMe Ha ceTu u obopyaosaHun Onepartopa v BRvsWmMe Ha
Ka4ecTBO npefocTaBneHns Ycnyr.
3. Mopsigok ycTpaHeHUs HeucnpaBHOCTEN Npu NpeaocTaBiieHU Yenyru

3.1. Bce [pelcTBusA MO pELUEHW HEWCNpPaBHOCTEW B CBOEM 30HE OTBETCTBEHHOCTW, B3aVMOLEWCTBUIO C
A6oHeHTOM 1 ackanauum ocyulectensieT OTIMKKO Onepatopa, paGoTatoLuii B KpyriocyTOHHOM pexume.

3.2. Meperoeopkl 1 nepenuncka mexay OnepatopoM 1 ABOHEHTOM OCYLLIECTBIIAIOTCS Ha PYCCKOM.

3.3. OnepaTtop OCYLLECTBNSAET eXeOHEBHbIA KPYrroCyTOYHbIA KOHTPOMb 3a Ka4yecTBOM MNpefocTaBrsemMon
Yenyrn. B cnydasx yxyAlleHWsi kadecTBa YCRyru Wnu npepbiBaHusi npepocTtasneHus Ycnyru, OnepaTop

NpoBoAnT paboThl MO BLIBIEHUIO U YCTPAHEHUIO MPUYMH, BbI3BABLUMX TaKoe YXYALUEeHWe Unu npepbiBaHue.



3.4. Onepatop npepocTaBnsieT AGOHEHTY KOHTaKTHYyto uHdopmaumio  OTMKKO  Onepatopa  4And
B3aMMOLENCTBUA C LieNblo pelleHns npobnem, CBA3aHHLIX C yXyALIeHUeM kayectBa unu [pepbiBaHWEM
npegocTasneHust YCnyru.

3.5. PelueHue HEUCMpPaBHOCTM HauMHAeTCA C MOMeHTa OGHapyXeHWs HeucnpaBHOCTU OnepatopoM unu ¢
MoMeHTa obpawennss ABoHeHta B OTIMNKKO Onepatopa. OKOHYaHMe pelleHns HeucnpasBHOCTU
perucTpUpyeTCsi CUCTEMON MOHUTOPUHIA CETH 1 060pyAOBaHNS Onepartopa.

OpHoBpeMeHHo ¢ obHapyxeHnem OnepaTopoM HEUCNPaBHOCTU Ha MarvcTpanbHom yyactke cCeTu Unu npu
obpateHnn AGoHeHTa B OTIKKO OnepaTopa ocbopmnsietcs JIPTT ¢ npucsoeHnem emy ctatyca «OTKpPBITY».

3.6. JexypHblit onepatop OTINKKO Onepatopa nepesoauT NP B cTaTyc «B pabotey, npoBoanTt Tpebyemyro
QAMarHoCTMKy W TecTupoBaHue, B cry4ae HeobXOAMMOCTV NPUBMEeKaeT K PelieHito HeucnpaBHOCTU Apyrue
noapaagenenus Onepatopa  coobuaet B OTIKKO OnepaTopa 0 peaynbTaTtax NPoBeAeHHON ANarHoCTUKN 1
TECTMPOBAaHNS U OPUEHTUPOBOYHOM BPEMEHM PeLLEHNS HeNCNPaBHOCTL.

3.7. OTMKKO Onepatopa perynspHo obHoenset JIPM B cooTBETCTBUW C nocneaHei NOCTYNMBLUER
nHdopmaumein no npobneme, BKO4AA KOHTAKTHYHO WHopMaLMio nuua, OTBETCTBEHHOrO 3a pelleHne
npo6nembl, NPeAnpUHsTLIE AEACTBNSA, CPOK UX OCYLLECTBMEHMS, PE3yrbTaT, a Takke uHdopmupyeT ABOHEHTa 0
XOf€ W CPOKax peLLeHusi HeUcnpaBHOCTY B COOTBETCTBUM C MPUOPUTETOM 3anpoca (ykasaHbl B Tabnuue 1).

3.8. HencnpasHoCTY nNogpasgenaTes Ha YeTbipe npuopuTeTa rno creneHn cpoyYHOCTU NX peLleHnA:

Mepesili npuopumem: miobble HEUCNPaBHOCTM Ha ceTu u obopyaosanmn Onepatopa, npuBoAALINE K
MpepbiBaHu1io NpeaocTaBsieHns YCnyru.

Bmopoii npuopumem: niobble HEUCTIPABHOCTY, NPUBOAALLME K CHINKEHMIO TEXHUYECKUX W SKCMYaTaLMOHHBIX
XapaKTepucTUK NPeaoCcTaBnsaeMoin Yenyru.

Tpemutj npuopumem: nobble cucTemMaTUYecKn Bo3HMKaloLwme HencnpaBHoOCTH, He npusoasALLne K MpepbiBaHUio
npepnocraBneHns Yenyru v He BNUsOLWMe Ha TeXHUYeCcKne n aKcnnyaTalnoHHble XapaKTepUCcTUKn yenyru.

Yemeepmbili npuopumem: niofble obpalueHns AGOHeHTa, CBsi3aHHble C MpefocTasneHnem Yenyru, 3a
CKMioYeHeM obpalleHuii no npofnemam nepeoro, BTOPOro U TPETLEr0 NPUOPUTETOB.

3.9. MpogomKMTensLHOCTL peLleHns Npobriembl, Neprop, peLleHns OnepaTtopom npobnem Kaxgoro npuoputeTa,
a TaloKe NepuoaMYHOCTb MHdopMMpoBaHus OnepaTopom AGOHEHTa O XOAE PEeLLeHWs HEUCNPABHOCTH, ykasaHbl
B Tabnuue 1.

Ta6bnuua 1
Mpogomxuren
bHOCTb MepuoauyHOCTbL Mepuopn pelueHUA
MpuopwureT pelueHus nHgpopmMrpoBaHus AGOHeHTa O HeucnpaBHocTu OnepaTopom
HeUCnpaBHOCT | XoAe peleHnsl HeucnpaBHoOCcTH® (spemsa MockoBckoe)
7
Mepewiti’ He 60”?,,6 A 1 pas B yac KpyrnocyTo4Ho
yaca
Bmopo&2 Hefsgoie B 1 pas B 2 yaca ExepnHesHo ¢ 8:00 o 20:00
o He Gonee 3 Mo 3anpocy A6oHeHTa 1 no akTy :
Tpemul paboumx gHs pELLEHNSt HEUCTNPaBHOCTU FaBeHis Haveci00. a9 1 810
g He 6onee 10 Mo 3anpocy AGoHeHTa 1 no dakTty
Yemeepmb < 3
RIS paboumx aHen PELLEHNSI HEVCTNPaBHOCTU Reibosuel g & 9:00 ol 18,00

* NndopmupoBaHue AGOHEHTa NPoM3BOAMTCSA B Crieaytowwux cny4anx:
- 3asBKa O HEMCMPaBHOCTM OTKPLITA B peaynbTarte obpalleHus AboHeHTa 8 OTIKKO Oneparopa,

- AGoHeHT obBpauwaetca B OTIMNKKO Onepatopa . B Xofe peLleHns HeucnpaBHOCTU, oBHapyxeHHoN
CMCTEeMOI MOHUTOPUHTa ceTn 1 obopynosaHus OnepaTopa.

1 2
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** Ecnu uHoe He ykasaHo B 3akase.

3.10. OnepaTtop BrpaBe 6e3 npedBapuTEnbHOTO yBeAoMMeHUst AGOHeHTa HadyaTb nposegeHve pabot no
YCTPaHeHuto aBapuiiHbIX CUTyaLuii, €Cr TakoBble BO3HWKHYT NpU NpefocTasneHum Yenyru.

3.11. B cnyyae ecnu OnepaTop oTpuuaeT, 4To npobrnema BO3HUKMA B €ro 30He OTBETCTBEHHOCTH, CTOpOoHamMu
MOXeT GbiTb MPOBEJEHO COBMECTHOe TecTupoBaHue Ycnyru. Llenb Takoro TECTUPOBaHUA 3aKM4yaeTcs B
foKanusaulu npu4nHLl 1 MecTa BO3HUKHOBEHUSt Npobnemsl. Mo okoH4aHuK TecTupoBaHus Ycnyrn Onepatop u

ABOHeHT oBmeHUuBatoTCH pesynbTatamu TeCTUpOBaHus, npuvyeM ABOHEeHT npenocraenseT pes3ynbTaThbl
TeCTUpOBaHUA nepsbIM.

Kaxnas n3 CtopoH o6ssyeTcs npefocTaBnst Apyroit CTOpoHe MO ee TPeGOBaHMIO U B COrMacoBaHHbIE

CTopoHamm Cpoky COOTBETCTBYIOLLME MPOTOKOSTbI COBLITUIA, NPEALLECTBYOLMX BO3HUKHOBEHMIO HeucnpasHOCTU
(«nor-chanbi»).

3.12. Tpu BO3HWKHOBEHMM CrieayoLWMX CUTYaLMit MPY PeLIeHn HeWCrpaBHOCTH npoBoAuTcs Jckanaums:

- TpeBbllUeHVe NPOLOMKUTENBbHOCTU PELUeHUA HeWcnpaBHOCTM, YCTAHOBIEHHOW B HACTOSILLEM
CornalueHuu;

- HeobXoAUMOCTb MPUBMEYEHUs K PELUEHUIO HEWCrPaBHOCTY AOMONHUTEMbHBIX PECYPCOB, B TOM
uucne Apyrux CTPYKTYpHbIX nofpasaerneqnin Onepatopa;

- HeobXoaMMOCTb NOBLILUEHUS NPUOPUTETA;
- HeoBXoAMMOCTb AOMOMHUTENBHOMO UHGOPMUPOBaHUS pykoBoacTBa Onepartopa.
lNpoLecc npoBeaeHust ackanauuu otpaxaeTcs B JIPI.

3.13. Mo okoH4aHuUy peteHus npo6nemsl OTIMKKO OnepaTopa nepesoaut JIPM B ctatyc «PewweH», a OTIKKO
OnepaTtopa B cooTBeTCTBUM C N.3.9 MHopMUpyeT ABOHeHTa o:

= peLlleHnn HencnpaBHOCTH;

- NPOAOIKUTENBHOCTU PELUeHUss HeUCrpaBHOCTU COrNAacHO [AaHHbIM WUH(OPMALMOHHON CUCTEMBI
Onepatopa;

- MpUYMHAX BO3HUKHOBEHUS HEUCMPaBHOCTMY.
3.14. JIPI1 npuceauBaeTcs cTaTyc «3aKkpbiT» N0 CornacosaHuio ¢ AGOHEHTOM B COOTBETCTBUU ¢ Tabnuueit 1.

3.15. Tlpy BO3HMKHOBEHWM aBapWiiHOW CUTyaUuMM Ha oBopyaoBaHUM AGOHEHTa, MNOAKMIOYEHHOTO K
oBopynosanuio Onepatopa, AGOHeHT 06s13yeTcs coobwuTs B OTIMKKO Onepatopa:

- BPeMs 1 AaTy BO3HUKHOBEHUA aBapuiiHON CUTYaLuM;

KpaTkoe onucaHue, NpuyuHy 1 NPUBNMU3NTENbHbIE CPOKW YCTPaHEHVS aBapuUitHON CUTYaLNY;
- Howmep [oroBopa v 3aka3a;
- ®.1.0. n TenedoH NnepenasLLEro NHOPMaLMIO.

Mo sanpocy OTIMKKO Onepatopa AGOHeHT 0Bs3yeTcsi coobliare MHGOPMaUmMio O NPUHUMAaeMbIX Mepax u
TekylleM cTaTyce yCTpaHeHUsi aBapuinHoOW cuTyauuu.

3.16. OcHoBHbIM BMOOM CBA3W NpefcTaBuTenein AGoHeHTa ¢ AexypHbiMu onepaTtopamu OTIKKO Oneparopa
NPy BO3HWKHOBEHUM 3KCTPEHHBIX CUTYaLuii cyuTaeTcs TernedoHHas cBsAsb. Vcnonb3oBaHune TenedoHHoN CBA3M
A0MyCTUMO B crnyyasx, He TpebytoLLmux AOKYMeHTarnsHoro ohopmMIlieHns nepegasaemoi MHdopmaLum.

B cnyyae OTCyTCTBMA  BO3MOXHOCTM  UCMOMNb30BaHUs  TenedoHHoW cBA3u CTopoHbl  06:a3yloTCs
BOCMOSMb30BaTbCA AMEKTPOHHOM MOYTOM UKW  dakCUMUbHOW CBA3bl. [pu 3TOM BpemMeHeM nepefayu
VHbopmaLmmn ByaeT ABNATLCSA NoNy4YeHne YBELOMMEHNS O IOCTABKE B CIy4Yae 3MEeKTPOHHOW NoYThl U 3anick B
XXypHane cobblTuii (hbakcMMUITBHOTO annapara oTnpaBuTens B criydae UCMonb3oBaHusl (hakcMMUIbHOM CBA3M.

3.17. KoHTakTHas uHdopmauus npefctasutenein Onepatopa v ABGOHEHTa, OTBETCTBEHHbIX 3a PpelueHue
BOMPOCOB, KacalwLuxcs npegocTasnenus Yenyru, npusefeHsl B Tabnuue 2.

Tabnuua 2

KoHTakTHasa nHdopmauus Oneparopa

OThen TeXxHU4YeCKOM NogaepKKA KOprnopaTuBHbLIX TenedoH: 8-800-775-66-77 (6GecnnaTtHbIi 3BOHOK C
KnueHTOB U onepaTopoB (OTIMKKO) TeppuTopun P®)

[exypHas cmeHa (KpyrriocyTo4Ho) TenedoH:+ 7 495 663-12-22

ake: + 7 495 663-12-20

E-mail: helpdesk@ttk.ru




KoHTakTHas uHdopmauua AGoHeHTa

4. MnaHoBble npodunakTuyeckme paboThb!

4.1. Onepatop o6siayetca coobwarte AGOHEHTY O npoBedeHWU MNaHOBbIX npocunakTuyeckux pabor,
CBSI3aHHbIX G [lpepbiBaHvMeM nNpefocTaBneHust YCnyru, He nosgHee, 4emM 3a 2 (gBa) pabounx OHA A0
npegnonaraemMoro Ha4yana ux nposeaeHusi.

OnepaTop ocTaBnseT 3a coboil npaBo He WHpopmuposaTs AGOHEHTa O MpoBeAEeHUM MNaHOBbIX
npochunakTuyeckux paboT, He Bbi3biBaloLLMX MNpepbiBaHUs NpeaocTaBneHus Yenyru.

42. B crnydyae HeobxogumocTy npoBefeHust ABGOHEHTOM B CBOEA 30HEe OTBETCTBEHHOCTM MNAHOBbIX
npodunakTUyYeckmx 1 MNyckoHanafouHbix paboT Ha obopynosaHum, noaknio4aeMom k cetn Onepatopa,
ABoHeHT obsayeTcs yBegomuTb 06 atom OnepaTtopa He nosgHee, yem 3a 2 (ABa) paboymx AHA 00 Havana
nposegeHuns Takvix pabort.

4.3. O HeoBXOAMMOCTU MpOBeAeHMs NraHoBbIX MPOPUNAKTUHECKUX U MyCKOoHanafgo4Hblx pabot CTopoHa,
nposogslas Takue pabotsl (Onepatop unn AGOHEHT) yBeLoMMAeT ApYryto CtopoHy no dakcy unu
3MNEKTPOHHOI NouTe (KOHTaKTHas MHcbopMaLmsi ykasaHa B Tabnuue 2). Mpn nposeAeHumn paboT, ykasaHHbIX B M.
4.2 HacTosiero CornalieHusi, TexHudeckmii nepcoHan AboHeHTa 0653yeTca KoOpAMHMPOBaTL CBOU [encTena c
OTIMKKO Onepartopa.

4.4. B criyyae NpoBefieHUs NNaHOBbIX NPOMUNAKTUYECKUX U NyCkOHANaaoUHsIx paboT Ha oGopyAoBaHUM, He
MoZKMio4aeMoM HerocpeacTBeHHo k ceTu OnepaTopa, AGOHeHT yseaomnseT o HUX OnepaTtopa He rnosgHee
Hayana npoBefeHus Takux pabor.

4.5. MpoBeaeH1e NNaHOBbLIX NPOdMnakTUieckux paboT ¢ nepepbIBOM CBA3W, cornacoBaHHoe CTOpoHamu, He
asnaetcs MpepblBaHeM NPeaocTaBneHns Yenyru.

4.6. HenpepoctaerneHne Ycrnyru B pesynbTaTe MpeBbllUEHNs corriacoBaHHoro CTopoHamu  BpemeHu
npoBefeHns OnepaTopoM MMaHoBbIX MpodunakTuyeckux paboT sensertcs [pepbiBaHWeM npefocTaBneHns
Yenyru. Pellenve npo6rieMbl B 3TOM Cry4ae HauMHaeTcsl C MOMEHTa MNpeBbILIeHNst COornacoBaHHOro BpeMeHu
npoBeaeHus nnaHosbix npodunakTuieckux pabot. OTMKKO Onepatopa otkpeisaeT JIPI1 nepsoro npuoputeTta
B COOTBETCTBMM C MOPSAKOM, NpUBEAEHHLIM B HacToswem CornatueHni.

AOOHEHT

Moanwuce: e
®.1.0.: Boiiko A. A. . .
[omkHocTb: V0. gupekTopa TexHororieckoro
uHcTuTyTa (hunmana) OITY B r. Asose -

HaTa: «28»_nekabps 2022r.




Mpunoxexnue Ne 2.1
k [loroBopy 06 okazaHuu ycrnyr CBA3U
NeRS001814 oT «28»_gekabps 2022r.

HocTtyn B UHTepHeT
Ycnosus okazaHus Ycnyru

s O6wue nonoxeHus

HF HacTosiwme Ycriosus onpeaensioT nopsigok v ycrioBust NpegocTasnenns Yy poctyna k cetu Uh-
TEPHET MOCPEACTBOM MOAKIMIOUYEHUS NOSb30BaTeNbCKOro (OKOHeYHoro) o6opyaosaHusi ABOHeHTa K CeTu CBSiau
Onepatopa. ®opma 3akasa Ha Ycnyry npusegeHa B Mpunoxerun Ne1 k HacToswmMM Ycrosusim.

1.2 Mpu nonb3osaHum Yenyramu OnepaTtopa AGOHEHTY 3anpellaeTcs:

1.2.1.  ucnonb3sosaHve Ana nonyyeHust Ycnyr o6opynosaHus, He CepTUULMPOBAHHOIO B YyCTaHOBMEHHOM
nops/Ke B COOTBETCTBUW C 3aKoHoAaTeNLcTBOM Poccuiickort depepauuu;

1.2.2. ucnonb3oBaHne AyTeHTUMDUKALMOHHBIX AaHHbIX TPETbUX NUL, KpOMe cny4yaes, Korga 3Tu nuua ynon-
HoMouMnu ABOHEHTa Ha Takoe UCMOoNb30BaHue;

1.2.3. HanpaensaTb cnam — TernemaTieckoe a5IeKTPOHHOE COooBLLEHE, NpeHasHauYeHHoe HeonpeeneHHoOMy
Kpyry nuiu, foctaeneHHoe aboHeHTY u (Mnu) nonb3oBaTento 6es Ux npeasapuTerisHOro Cornacusi U He No3Bso-
nslowee onpeaenuTb OTNpaBUTENs 3TOro coobLieHUs, B TOM Y1CTe BBUAY yKasaHWsi B HEM HeCYLLEeCTBYIOLLero
unu ganbcruguuMpoBaHHOro agpeca oTnpaBuTenst;

1.2.4.  paccbinats unu nepeagpecosbiBaTh «LEnoYHsIe» COoBLLeHs MoBoro TMNa, To ecTh NepeHanpaBnsTh
nony4yeHHble OT Apyrvx nuy coobuierns, cogepxalune npockBy pasocnate MX MO HECKOMbKUM 3MeKTPOHHLIM
agpecam, ApyriMm nonb3oBarensamM cetTn MIHTepHeT ¢ nogo6Hoii xe npock6oit 6e3 ux cornacus;

1.2.5. pacnpocTpansaTh chaiinel, copepxalume B ce6e BpeaoHOCHOe nporpaMMHoe oBecneveHue, KoTOpoe
MOXeT HaHecTu yuiepb nonb3oBaTenbckoMy 060pyaoBaHUIo;

1.2.6. wucnonbsosath 6e3 cornacusi BnafenbLieB NPOU3BEAEHUs], OXpaHsieMble aBTOPCKAMMU UMK UHLIMW Mpa-
Bamu;

1.2.7. npoussoauTb AENCTBUS, HanpaBreHHbIe Ha MofyyeHne HecaHKUMOHUPOBaHHOMO AOCTYNa UMK Hapylle-
HUe HOpManbHOro (PYHKLIMOHMPOBaHMSA CETel nepeaayn AaHHbIX, TENemMaTu4eckux Cnyx6, UX SreMeHTOoB, a
Taioke KOMMboTepoB, A4PYroro o6opyaoBaHUA Unu NnporpamMMHoro obecnedeHus, He npuHaanexatiero AGoHeH-
Ty

1.2.8. pacnpocTpaHsTe MH(OPMaLIO, OCKOPBIAIOLLYI0 YeCTb, [AOCTOMHCTBO, AENOBYI0 penyTauuio, a Takke
WHYI0 MHbopMaLIMio, HapyLLatoLLyHo AeiCTBYoLee 3akoHoaaTenscTeo PO;

1.2.9. wucnonbsoeatb Ycnyrn Onepatopa AJist NPefoCTaBeHWs TPETbYUM NuuamM yeryr gocTyna Kk cetvt MHTtep-
HEeT, a TawkKe Ans nporycka Tpaduka oT UHLIX ONepaToOpPoB U CeTei CBA3N.

1.2.10. noamensTb IP-agpeca apyrvx aboHeHToB uUnu o6opygosaHus OnepaTtopa.

1.3. OnepaTop He aHanuaupyeT UHTepHeT-Tpaduk AGOHEHTa 1 He HeceT OTBETCTBEHHOCTU 3a cofepxaHue
nHdopmauuu, nybnvkyemot AGOHEHTOM B ceTu VIHTepHeT.

2. TexHuYeckue nokasarTenu, xapakrepusytroLyue kayecteo Ycnyru
21. Mcnonbayemble aboHeHTCkMe HTEpdelckl, nonoca Nponyckas NUHUK CBSA3KU NpU oka3aHuu Ycnyru yka-
3blBaeTCH B COOTBETCTBYHLLEM(MX) 3akase(ax).
2.2 OnepaTop npegocTasnsaeT Ycnyry no npoTokony nepenayun aaHHeix TCP/IP.
2.3. Ecnu nHoe He ykasaHo B 3akase, OnepaTop rapaHTUpPYeT B pexume «24X7» - 24 yaca B CyTku, 7 OHEW B
Hepgento, 365(6) AHel B rogy crnepyolMe napamMeTpbl Ka4ecTBa NpU okazaHUK YCyrv ¢ NpUMEHEHUeM TeXHo-
norun Ethernet n opraHvusoBaHHOW C UCMOMb30BaHWEM 3MIEKTPUYECKOrO UMK ONTUYECKOro Kabensa B pamkax
coBCTBEHHOW CeTH CBA3M:

- cpefHss ceTeBas 3afepXKa Ha HaseMHbIX kaHanax OnepaTopa 3a mecsy — He 6onee 160 mcek.;

- KoahdUUMEHT NOTepPsHHLIX NakeToB Ha ceTn OnepaTtopa 3a mecsu, — He 6onee 0,5%);

- [OCTYnHOCTb ceTu cBsA3n Onepartopa 3a mecsl, - He meHee 99.7%.
2.4. TexHuyeckne nokasaTenu ykasaHel Npu 3arpyake nonockl nponyckaHus He 6onee 80%. lMpeBbieHne
YKa3aHHOro 3Ha4YeHna MOXeT NPUBECTM K YXYALLEHWIO NapaMeTpoB KayecTBa npefocTaBneHust Yenyru.
2.5. Mpu Hanuuumn aBapuiiHo cUTyauumn B 30He OTBETCTBEHHOCTU AGoHeHTa OnepaTtop nNpvHUMaeT Bce Jo-
CTYMHbIE Mepbl Al ee ycTpaHeHust B cooTBeTCTBUN ¢ CornatueHnem o6 akcnnyaTauMoHHO-TEXHUYECKOM B3au-
mMogencTeum CTopoH. Bpemsi BoccTaHoBNeHUs Yenyru ykasbiBaetcs B 3akase.
2.6. MNamepeHuss napameTpoB Ycnyry, okasbiBaeMol ¢ nocrnegoBateribHbIMU CUHXPOHHLIMU abOHEHTCKMMU
uHTepdericamu, npomssoasaTcs OnepaTtopom B criydae yxyALleHWsi napameTpoB kadectsa Ycnyru. Onepatop
npoBoauT 15-MUHYTHbIE M3MEPeHUs NapamMeTpoB YCryru ¢ NepepbiBOM CBSA3M U NpefocTaBnseT pesynbTaTthl
usmepeHuit AGoHeHTy. Mpu NonoxuTenbHLIX peayrbTaTtax U3MepeHuil faHHbIN NepepbIB CBA3N He yYuTLIBaeTcs
npv pacuyeTe koMneHcauuu 3a lMNpepbiBaHve NpefocTaBneHus Yenyru.



2.7. KauyecTBeHHble XapakTepucTku YCIMyru rapaHTUpyloTCa rnpu COOTBETCTBUM Monb3oBaTenbLCKoro
(okoHeuHoro) obopypoBaHus W ABOHEHTCKOV pacrnpefenuTensbHoi cUcTeMsl Tpe6oBaHMAM, YCTaHOBMEHHbLIM
HOPMATMBHBIMM NPaBOBLIMI aKTamu B 06MacTh CBA3N, HACTOALNM Mpunoxexvem 1 [JOroBopom.

3: CToumoCTb Ycnyru cBA3u

3.1. CToumocTb YCNyry CBSiau COCTOWT M3 CTOMMOCTU YCnyri no NpefocTaBneHnto poctyna (pasoeas) U
@KEeMECSYHOM CTOUMOCTY YCIyr 1 MHbIX NnaTexen, KoTopbie CTopOHb! yka3biBaloT B 3akase Ha Ycrnyry.

3.2. CTouMOCTb Ycnyru no npeaocTaBneHnio aoctyna u e)XXeMecsiMHOM CTOMMOCTM YCnyr onnavnsaeTcs
ABOHEHTOM 3a Kaxablil agpec YCTaHOBKM NOoNb30BATENbCKOro (okoHeuHoro) o6opynoBaHus, yka3aHHoro B 3a-
Kase(ax).

3.3. ExceMecsiuHas CToMMOCTb YCyri ykasbisaeTcst B 3akase(ax)

3.4. Mpu pacuete exemecayHon CTOMMOCTM Yenyru CTOpPOHbI MPUHUMAOT BO BHUMaHue cneaytollee. 1
M6uT/c = 1 000 000 6uT/c, 1 K6ut/c=1 000 6ut/c.
3.5. MpenocTasnexne YCnyrn MOXeT GbiTb MPUOCTAHOBMNEHO MO nucbMeHHOMY 3aaBneHuio AGoHeHTa ¢ yka-

3aHVeM Nepyosa NpUoCTaHOBIEHUS NPeAoCcTaBNerHns Yenyri, HanpasneHHoMy OnepaTopy He nosaHee, YeM 3a
10 pabounx gHer po Tpebyemoi AaTkl NPUOCTAHOBMNEHNA Yenyru. Mpu aTom ¢ AGOHEHTa MOXET B3UMaTbCH
nraTa 3a BeCb NEpUOA MPUOCTAHOBIIEHWA MPEeAOCTaBreHus YCnyry, B COOTBETCTBIM C yCTaHOBMEHHBLIM AN
TakuUX criydaeB Tapudom, 1 paccunTbIBAETCSH NPONOPLMOHAIEHO KONMMHECTBY KaneHaapHbIX Hel nNpuocTaHoB-
NeHVst NpenocTaBnenns Yenyru.

4, MpenocTaBneHne 4ocTyna k ceTu CBAN OnepaTtopa Ans okasaHus Ycnyru

4.1. Doctyn ABoHeHTa k ceTn ceasn OnepaTtopa MOXeT 6bITb OpraHu3oBaH Npu HanuMuun TeXHW4YeCcKon BO3-
MOXHOCTM MpefocTaBneHns [OoCTyna K Cetu CBssW, T.e. NPy OAHOBPEMEHHOM HannHmnn HesafeCcTBOBaHHON
MOHTMPOBaHHOW EMKOCTM y3ra CBA3N, B 30HE LeicTBMs KOTOPOTO 3anpalunMBaeTcs noaxknioveHune Monb3oBa-
Tenbckoro (okoHe4yHoro) 060pyAoBaHUs K CeTu CBA3N Onepatopa, 1 He3aeNCTBOBaHHbIX NIMHUA CBA3W, NO3BO-
nsowmx cchopMnpoBaTb AGOHEHTCKYIO NUHMIO CBA3N MEXAY y3IioM CBA3N U Monb30BaTenbCKUM (OKOHEUHbIM)
oBopynosaHviem.

4.2 AGoHeHT obecneumsaeT goctyn Ha O6bekT Ans NoAKMoYeHus Yenyry, a Talke Hanuuue snekrtpuye-
ckoi po3eTku He panee 1,2 metpa oT O6opyaoBaHus.

4.3. ABOHEHT, He SIBMsoLMIACA COBCTBEHHMKOM MoMeLLeHNs, rapaHTUpyeT Ha MOMEHT 3aknoyennsa [loro-
sopa ¢ OnepaTopom Hanmuyue cornacus coBCTBEHHMKA Takoro MomelleHns Ha okasaHwe Ycnyru no npepo-
cTaBneHnio gocTyna. Mpu oTcyTcTBUMM cornacua ABOHEHT CamoCTOATENbHO OTBEYAeT Nepea COGCTBEHHUKOM
MoMelueHVs 3a Bpef, HaHeceHHbI MNomellieHnio B pesynbTaTe okasaHus OnepaTopom Ycnyru no npegocras-
neHuIo focTyna u/unu Yenyru.

4.4, Ecny MHOE He yCTaHOBMEHO 3aka3om(n) WWnn UHbIMW NPUNOKEHNAMN K [lorosopy, 0653aHHOCTb MO
opraHusauy B MomeLueHnn AGOHEHTCKOM pacnpefenvTensbHoi cucTeMel Bo3naraetcs Ha ABoHeHTa.

4.5. Ecrnmn MHOE He YCcTaHoBMEeHo 3aka3om(n) MM UHBIMW NPUMOXKEHUAMU K Joroeopy, ABOHeHT camocToS-
TENbHO BbINOMHSAET HeoBXoaMMble ASVCTBMA MO HACTPONKe M NOAKIIoYEHMIO Monb3oBaTenbCKoro (okoHEeYHOro)
oBopyaoBaHus B Liensix gocTyna k ycnyre.

4.6. ABOHeHT 06s13aH NPUHATL YCyry Mo NpeAocTaBneHuio A0CTyNa HeNnoCPeACTBEHHO nocne ee okasaHuAa
6o 0TKasaTbCs OT Npyemku, NpeacTasus OnepaTopy B TeueHne 3 (Tpex) kaneHaapHbIX AHEN nocne okasaHuA
Ycnyr no NpeAocTaBneHnio 4ocTyna MOTUBMPOBaHHYIO NPEeTeH3NI0 B MUCbMEHHOM hopmMe. Ecnu B yKasaHHbIi
Cpok npeTeHausi He 6bina npeabaBneHa, Ycnyra no npefocTaBneHnio 4ocTyna cuuTaeTca NpUHSATON. PakT oka-
3anns AGOHeHTy YCnyrv no npeaocTaBreHnto [ocTyna noATBEepXAaeTes akToM NpuemMkn yenyri no npego-
cTaBneHuo goctyna.

B cryyae noctynneHusi oT AGOHeHTa MOTUBMPOBAHHOMO OTKa3a OT MPUHATUA Ycnyrn no npegocTaBneHnio Ao-
cTyna, OnepaTop BripaBe B OAHOCTOPOHHEM MOPAAKE OTNOXUTb AaTy Hadana okasaHusa Yconyrm o MOMeEHTa
noanvicanms AGoHeHToM AkTa npuemku YCryru no nopkoderuto. B cnydae, ecr ABOHEHT He UCMNOoNHWM Tpe-
BoBaHus, ycTaHoBMEHHbIe B N. 4.2, 4.4, 4.5 HACTOALLMX YCROBWiA, OTKa3 OT NPUHATUA YCryru no noaknto4eHunto
He ABMAETCS MOTUBMPOBaHHbIM.

47. Mpy NOAKMIOYEHUN MOMb3oBaTeNbCkoro obopyaoBaHus Onepatop He NpoM3BOAMUT ANEKTPOMOHTaXHbIE,
nuHenHo-kabenbHble paboTbl, B TOM 4YMcne npoknagky kabens BHe MomelueHuit, noarotoBky MometeHnin 1
HECYLLMX KOHCTPYKUWIA Ans npoknapgkn kabenei (cTpouTenbHble, MOHTaXHble paboTbl, BCKpbITE/3aKpbiTVe
(hanbLUCTEH, NAVHTYCOB, NOABECHBLIX NOTOMKOB, kaberb-kaHanos (kopoBoB), CBEpNEHNE OTBEPCTUI B CTEHAX W
repeKkpbITAsX 1 T.M.).

4.8. B cryuae HeobxoaumocTu noakniodeHus AGoHeHTa Yepes o6opynoBsaHue 1 nuHelHo-kabernbHble co-
OpyXXeHusi CBSA3W, KoTopble He obcnyxusatotcs OnepatopoM, o6ecneunTb NpucyTcTBUE M Heobxoanmoe y4a-
cTMe cneuuanucTa, o6enyxuBaroLLero 4aHHoe o6opyaosaxye v (1nm) NUHenHo-KabenbHbIe COOPYXEHUS CBA3N.
4.9. [ns nonkaoBaHus Ycryroit AGOHeHTy HeobxoanMo obecneuntb Hanuume vcnpasHoro Monb3oBaTenb-

CKOrO (OKOHEYHOro) 0BopyACBaHMs, MpeaHasHaueHHOro ANs NonyyeHus Yenyr u noaaepxusatoliee uhTep-
genc Ethernet n npotokon TCP/IP.

9. KomneHcauus 3a MNpepbiBaHue npeaocTaBneHns Ycnyru



5.1. Ecrnn nHoe He ykasaHo B 3akase, Onepatop rapaHTMpyeT KoathMULMEHT [OCTYMHOCTM YCRyru He
MeHee 99.7% B TeyeHMe MECAYHOTrO nepuoaa.

B cnyyae HapyweHus ganHoro o6sizatenscTea ro suHe OnepaTtopa AGOHEHT Bripase Mosly4uMTb KOMMeHcaLuo
3a [pepbiBaHWe NpefoCcTaBNeHNst YCNyru B Te4eHUe Mecsua rno Kaxxgomy 3akaay. [pu pacyeTe KOMMeHcaLmm
MPpUHUMaeTCs, YTo CTOMMOCTL OAHOro Yaca coctasnseT 1/720 oT BenUYUHbI (DUKCUPOBAHHON EXeMeCcsHHON
nnatbl, ykasaHHow B 3akase. O6Lee Bpems [pepbiBaHns NpeaocTaBneHus Ycnyru paccuuTbiBaeTCs Kak cymma
Bcex [lpepbiBaHuii 3a BLIMETOM HEKOMMEHCUPYEMOro BpeMeHU MNpepbiBaHus npepocTaBneHus Ycnyru,
PaBHOTO, COMNAacHO ykasaHHOMY B J@HHOM MyHKTe KO3(hMULMEHTY AoCTynHOCTY, 130 MUHYTaM, OKpYriseTcsi 40
Lenoro konu4ectsa 4acos criedytolwum obpasom: B G0MbLUYIO CTOPOHY, €CIU HEMOrHbIA Yac cocTasnseT 30 u
Gonee nocrepoBaTenbHbIX MUHYT, B MEHbLLY0 CTOPOHY, €Cnv HerornHbI Yac cocTasnseTr MeHee 30-Tu
nocrnefoBaTenbHbIX MUHYT.

5.2 Mop MpepbiBaHnem npenocTaeneHns Ycnyru NOHUMAaeTCsi HEBO3MOXHOCTb notpebnexHnsi AGOHEHTOM
Yenyru BcneactBuE BbIXoga M3 CTPoS obopygosaHua cetu cBs3au OnepaTtopa B TOYKE MOAKITOYEHUS
oBopynosanua AGoHeHTa k ceTu cesian OnepaTopa.

5.3. HAaHHas koMneHcaums ABNAETCH eAUHCTBEHHBIM U UCKITIOYUTENbHBLIM Bo3MeLleHrem ABOHeHTY ylepba
3a c6ou B npegocTaBneHuun Ycnyru.

5.4. lMpepeiBaHnem npepocTasneqns Ycnyru He siBNsOTCS nepepbIBbl CBA3W:

- Bbl3BaHHbLIE NPOBEAEHUEM MNaHOBbIX NPOMUNIaKTUYECKUX paboT;

- Bbl3BaHHbIE 06CTOATENLCTBAMM, BO3HUKLLMMU He Mo BuHe Onepatopa;

- BbI3BaHHbI@ HapyLieHneM AGoHeHTOM TpeBoBaHuii k akcnnyaTtawn O6opynoBaHus:;

- NPeAyCMOTPeHHbIe [eiCTBYIOLLMM 3aKOHOAATENbCTBOM U/MnK yenosusaMi [loroBopa.

6. MnaHoBoe TexHU4Yeckoe o6cnyxnBaHue

6.1. MnaHoBble npocunakTuieckne paboTbl NPOBOAATCH B COOTBETCTBMM ¢ CornalleHuem o6
3KCMnyaTalMOHHO-TEXHUYECKOM B3auMoaencTBim CTOPOH.

7. WHble ycnosus

71. ABoHeHT obsi3aH B TeueHue 30 (TpUALATL) AHEN C MOMEHTa BCTYMIEHUS B cuny [loroBopa HanpaBuTh B
nMcbMeHHoW dopme Onepatopy crnncok N, Mcnonbaylowmx ero O6opynoBaHue. CrMCOK LOMKEH BbiTh
3aBepeH ynosiHoMo4eHHbIM npeacTasuTenem AGoHeHTa. Cnincok [OMmKeH codepXaThb CreayloLe cBegeHus o
nvuax, ucnonbayownx O6opynosaHne AGOHeHTa: haMunvio, WMs, OTYeCTBO (Mpw Hanuyuu), mecto
XUTeNbCTBa, PEKBU3UTLI OCHOBHOTO AOKYMEHTa, YAOCTOBEPSIOLLEro NMUYHOCTb.

7.2 B TedyeHue cpoka AeiicTeus HacTosiero CornaweHus, AGOHeHT ofsi3aH HanpasnsTh OnepaTopy
aKTyanusnpoBaHHble CNMCKM, UL, YKasaHHbIX B N.7.1 HacTosWwwmx Ycrnoswil. Takue CMUCKU [OOMKHbI
HaNpaBnsATbCA HE PeXe OAHOro pasa B KBapTar, HaunHas co CriefyloLLero KeapTana rocne BCTYMeHUs B Cuny
HacToALLMX YCMoBUiA 1 oTBEYaTb TPeBGOBaHUSM, YKasaHHLIM B M. 7.1. HacTOSLWMX YCroBuiA.

7.3. CkopocTb [JocTyna KceTu VIHTEpHET 3aBUCUT He TONIbKO OT TEXHUYECKUX OCOBEeHHOCTEN Yenyrn,
npegocTasnsieMoit  OnepaTtopoM, HO M OT AECTBUIA TPeTbUX OMNepaTopoB CBA3WM, OpraHWsauuii U N,
ynpaenaowmx cermeHTamu cetn WHTepHeT, He npuHagnexawmx Onepartopy. CKopocTb AocTyna K cetu
ViHTepHeT sBNseTCA BENUUMHON HEoNpeaerneHHoN U 3aBUCUT OT psaa napaMeTpoB, B TOM YWCHE, TEXHUYECKUX
XapaKkTepucTVK NOAKIIOYEHUs AaHHbIX TOYeK, MaplupyTa W TeKyliei 3arpysku kaHanos. Bce napametpel
SIBNSAOTCS NepeMeHHbIMU 1 He rapaHTupytoTcss OnepaTopoM 3a npeaernamu CBoei ceTu.
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MpunoxeHue Ne 3.1
k [loroBopy 06 okasaHuu ycrnyr cBA3u
NeRS001814 ot «28»_nekabps 2022r.

Kanan pocTtyna
Ycnoeusa npegoctaBneHus Yenyru

1. OnucaHue Yenyru
Ycnyra npeaoctasnenus KaHana gocTtyna k ceTu cesau Onepatopa (ganee — Ycnyra) sakniodaeTcst B TOM, 4TO
ABOHEHTY NpefoCTaBnsieTC B WUCKMIOYMTENIbHOE MONb30BaHME KaHan CBS3u Mexay obopygoBaHuem

ABoHeHTa, HaxofALWMMCS BHe Yana AocTyna Onepatopa, 1 oBopyaoBaH1eM Ha Grivkaliluem yamne Oniepatopa.
®opma 3akasa Ha Ycnyry npusegena B Mpunoxernn Ned k HacTosAWwmM YCrnoBusam.

ycnyra npedHasHadeHa Ans  [ioBeAeHWs ycnyr cBsau  OnepaTtopa Ao o6opynoBaHusi ABOHEHTa,
TeppPUTOpMUarnbHO yAaneHHoro oT yana ceTu cesian OnepaTtopa.

Ansi npefoctasnenuns Ycnyru, Onepatop opraHuayeT Ha O6bekTe TOYKY MoAknodeHus K Ycnyre (nanee —

TOuKa MOAKIIOYEHs), KoTopas NpeACTaBNseT coGol NopT Ha o6opyaoBaHu OnepaTtopa, PacronokeHHOM Ha
ObbekTe, 1 ABNSETCA OKOHYAHWMEM KaHana CBsiau.

2. Cnoco®6bl opraHusauuu Yenyru

2.1. Onepatop opraHusyeT VYCryry C MCMOMb30OBaHMEM SrEKTPUYECKOTO UM OMTUYECKOro kabens;
paaviopenentbIX NMHUIA; paguMokaHanos U CyTHUKOBBIX KaHaroB: Mo ceTh CBSaU Onepatopa ¢ nogknoyeHnem
Ha ypoeHe L2 Ethernet (L2 VPN, apyrie TexHomoruu He ucnonbayioTest).

2.2. Ycnyra mMoxeT 6biTb OpraHu3oBaHbl OnepaTopoM C MCMONb3OBaHMEM KaHaroB CBS3M CTOPOHHMX

0rnepaTopoB CBA3K, a Takke C UCMOoNb3oBaHneM cobCTBEHHOrO 06opyAoBaHMS, kabens U NMHeNHO-KabenbHbIX
COOPY>XEHWI CBSA3N.

2.3. loboii 13 ykasaHHbIX Crnoco60B opraHu3aLMy kaHarna CBsisy MOXeT GbITb UCMOMb30BaH Onepartopom ans
npegocrasneHns Ycnyru.

3. TexHu4eckue XapaKTepPUucTUkKu
YCnyra opraHusyeTcsi C Ucrnosib3oBaHNeEM:

- TIOCNe0BaTENbHBIX CUHXPOHHBIX MHTEP(ENCOB CO CKOPOCTAMW Nepefayn LaHHbiX oT 64 k6ut/c go 622
Méur/c.

- Ethernet-coepuHenusi ¢ nonocon nponyckanus ot 64 K6ut/c go 10 Meut/c.

4. 3kcnnyaTauUoHHble XapaKTepucTUKK

4.1. MapameTpbl kayecTsa YCnyru ¢ nocrefoBaTeslbHbIMU CUHXPOHHBLIMM nHTepdeicaMn COOTBETCTBYHOT
Hopmam Ha anekTpuyecke napameTpbl OCHOBHbIX LMPOBbLIX KaHanos u TPaKkToB MaructpansHoi u
BHYTPU30HOBLIX NepenyHbIX ceTeit BCC Poccun, yteepxaeHHbIM Mpukasom Ne92 Munuctepctsa cesau PO ot
10.08.1996 r., 1 Hopmam Ha nokasatenu olMBoK L pPoBLIX KaHAMOB co CKOPOCTLIO Mepenayn 64 kbut/c ans

MECTHOW ceTu, BkroYas aboHeHTCKMe NMUHUM (CeTb AO0CTyna), YTBEpPXOEHHbIM MwuHucTepcTBOM cBsisn PO
18.04.2001 r. (PA 45.145-2000).

4.2. Ecrm uHoe He ykasaHo B 3akase, OnepaTop rapaHTpyeT MNOAAEPXaHWe CreAyloWwmX 3HaueHui
napameTpoB Ka4ecTBa YCMyru ¢ NpuMeHeHuem TexHororum Ethernet 1 opraHM3oBaHHbLIX C MUCMOSb30BaHUEM
SMEKTPUYECKOro Unu ontudeckoro kabens (Mpu nepuofe u3MepeHWst kaHana 15 MUHYT) GO CKOPOCTSIMU
nepegayvn gaHHbIx ot 256 kbut/c go 1 Mut/c:

«Kpyrosas» ceTeBas 3agepkka npoxoxpeHus IP-naketa (Round trip network delay) - spewms,
koTopoe noTtpeGyetcs soHaupylowemy ICMP-nakety (Internet Control Message Protocol) ansi Toro, 4to6bi
AOCTUYb TOYKU Ha3Ha4eHUA U BepHYTbCs 0BpaTHO Mexay ToYKamu OKOHYaHWUS KaHana CBsiau — He Gonee 20
MCexK.;

Bapuauus ceTeBoii 3aaepxku (Jitter) — pasHuLa Mexay 3HaueHUsIMU CKBOSHOTO BPEMEHM 3afepkek,
BO3HUMKawLWas npy nepefaqe cepun 30HAVPYIOLIMX NakeToB 3a OnpeAesieHHbIN NPOMEXYTOK BpeMeHn — He
6onee 10 mcek.;

npoueHT notepb [P-naketoB (Packet Loss) — oTHoweHue pasHuubl o6Llero KonuyecTsa
NEPEAaHHbLIX 1 NPaBUITbHO MPUHATBLIX NAkeToB K 0bLeMy KOMMYECTBY NepefaHHbIX NakeTos 3a onpenerieHHbI
nMpoMeXyToK BpeMeHu. [oTepu BeipaxaloTcs B NpoueHTax - He Bonee 0.5%.
3arpyska nopta AGoHeHTa He [omkHa npeBbiwaTh 80%. MpeBbilleHNe YKa3aHHOro 3HAYEHNS MOXKET npuBecTU
K YXyALEeHWIo NapaMeTpoB KayecTsa Ycnyru.

4.3. Tpn HanuuuM aBapwuiiHOW CUTyauuu B 30He OTBETCTBeHHocTM Onepatopa OnepaTtop npuHMMaeT Bce
JOCTYNHbIE MEpPbI ANA €e YCTpaHeHWst B cooTBeTcTBMM ¢ CornalleHnem o6 akcnnyaTauMoHHO-TEXHUYECKOM



BaammopeicTBum CTOpOH. Bpems BoccTaHoBneHust Ycnyru ykasbiaeTca B 3akase. B cnyvae asapuitHom
CUTyaLuu Ha anekTpudeckom kabene cobriogaloTcs HOpMaTUBbl YCTpaHeHUA NepepsIBOB CBA3N, ykadaHHbIe B
VIHCTPYKLWM O NOPAAKE YCTPaHEeH!s! MOBPEXAEHNI 1 y4eTa 3asBneHuii, noctynaolumx B 6iopo pemoHTa (UBP)
Ha MECTHbIX TeneOoHHbIX ceTsX, yTBepxaeHHbIX MuHucTepcteom ceasn P® 01.04.1994 r.

4.4, ViamepeHusi napameTpoB YCNyrn ¢ MocrnefoBaTteribHbIMU CUHXPOHHBIMU MHTEpdencamy Npon3BoasTCs
OnepaTopoM B cryyae yxyflleHus napameTpoB kadyecTBa Ycnyru. Onepatop NpoBOAMT 15-MUHYTHbIE
M3MepeHUs napaMeTpOB KaHasioB CBSI3W C MepepbIBOM CBSI3W W NpefocTaBnAaeT pesynbTaTbl U3MEepeHui
AGoHeHTY. py MOMOXMUTESNbHBIX pesyrnbTaTax M3MEpeHUn AaHHbIA nepepbiB CBA3WM He y4uTbiBaeTCsa npu
pacueTe koMneHcaumm 3a MpepbiBaHne NpefoCcTaBneHns Yenyru.

5. CToumocTb Ycnyru cBA3su
5.1. CTouMOCTb YCyru CBA3W COCTOUT U3 CTOMMOCTM YCIyri Mo MOAKMIOYEHMIO U XKEMECSYHOM CTOUMOCTM
Yenyr v MHbIX nnatexeii, kotTopble CTOPOHbI Yka3biBaloT B 3akase Ha Ycnyry.

CroumocTb YCner Nno noakn4YeHnto onpenensieTca B 3aBUCMMOCTU OT cnocoba opraHmsauum 1M nonochbl
nponyckaHua KaHana cBsA3u U MHbIX NapamMeTpoB.

ExxemecsiyHaa cToMMocCTb yCﬂerl onpegenserca B 3aBUCMMOCTM OT NOSOCHlI NPONyCcKaHUA KaHana CBA3W, ero
MPOTSHXKEHHOCTUN N UHbIX NapaMeTpoB.

5.2. ExemecsyHasi CTOMMOCTb YCryru, NpefoCTaBMeHHOW 3a HenonHelii mecsl (C AaThl NOAKMHOYEHUs K
Ycnyre, ykasaHHo B AKTe Mpuemkyu YCryrn no nodkoYveHnto, Ao KoHLa Mecsaua, unv ¢ Hadana mecsiua ao
[aThl OKOHYaHMA npefocTaBneHus Ycnyru) paccuuMTbiBAeTCsl MponopuMoHansHo oblieMy  Konu4ecTBy
KaneHgapHbIX AHEN B 3TOM MecsLe.

6. KomneHcauus 3a MpepbiBaHue npegocTaBneHusn Ycnyru

6.1. lMpepbiBaHne npeaocTaBneHuss Ycnyru ANs KaHanoB CBS3W C MakeTHOM rnepedadelt AaHHbIX C
npuMeHeHnem TexHonoruu Ethernet xapakrepuayeTcs OTCYTCTBMEM BO3MOXHOCTW MpuHUMMaTk/NepefaBaTtb
Tpaduk Yepes kaHan cBs3u no BuHe Onepartopa. Mepuog MNpepbiBaHus NpefocTaBneHns Ycnyru ans kaHanos
CBSA3M C nocreaoBaTenbHbIMU CUHXPOHHBIMK MHTepdeicamm HactynaeT ¢ 10 (gecsTv) nocnegoBaTeslbHbIX

ceKyHa, nopaxeHHbix ownbkammu (SES) u 3akaHumsaeTcs nocne 10 (gecsatu) nocnegosaTenbHbIX cekyHa 6es
SES.

6.2. Ecnn nHoe He ykasaHo B 3akase, B 3aBWCMMOCTW OT cnocoba opraHusauun kaHana cessu, OnepaTop
rapaHTMpyeT KoadMULIMEHT JOCTYNHOCTY YCnyrv B TeHeHe MeCcA4HOro nepropa:

6.2.1. ANA KaHanoB CBS3W, OPraHM30BaHHBIX C MCMOMb30BaHWEM 3MEKTPUYECKOTO M onTuyeckoro kabens,
paavopenenHbIX NUMHUIA, No ceTu cBsiau Onepartopa C noaknioveHnem Ha yposHe L2 Ethernet — He meHee
99.58%; :

6.2.2. 4na KaHanoB CBs3W, OpPraHNM30BaHHbLIX C MCNONb30BaHWEM pafMOKaHanoB UN CNYTHUKOBbLIX KaHanoe —

He meHee 99,00%. [dpyrux napamMeTpoB kayecTBa AMs KaHanoB CBSi3W C AaHHbIM cnocobom opraHusauun He
rapaHTMpyeTcs.

6.3. KoadhdmumMeHT SOCTYNHOCTU YCnyrn paccynTbIBaeTCA No crneaytolen dopmyne:

KoadhdoumumeHT (24 yaca x 30 gHeit) — (Bpems MpeptiBanvs okasanua Yenyru)
OOCTYNMHOCTU = (24 yaca x 30 axen) x100%

roe Bpemsi MNpepbiBaHua npegocTaeneHus Ycnyrm — ato obllee Bpemsi (B yacax) B TeuveHue 1 (ogHoro)
KaneHOapHoro mecsila, B Te4eHWe KoToporo Ycnyra He npepgocTtaensnack. lNpepbiBaHue npegocTaBneHus
Ycnyru HaunHaeTcs ¢ MoMmeHTa obpalleHns AbGoHeHTa B OTAen TexHWYeckon noaaepXKu KoprnopaTuBHbIX
knueHToB U onepaTtopoB (OTIMNKKO) OnepaTtopa v 3aBepLuaeTcs B MOMEHT peLleHus npobnems..

6.4. O6uee Bpemsa NpepblBaHUs NpPefocTaBrneHns YCnyru paccuntbiBaeTcs kak cymma Bcex [lpepbiBaHuii
npegocTaBnexns Ycnyru B TedeHne mecaua.

B cooTBeTcTBUM C KO3(DDULMEHTOM [OOCTYMHOCTU, yKasaHHbiM B M. 6.2 U B 3aBUCMMOCTM OT cnocoba
opraHusaumm Ycnyru HekoMmneHcvpyemoe BpeMsi NpepbiBaHus Yenyrn paBHo:

180 (cTta BOCbMMOECATM) MUHYTam [AfiA KaHarnoB CBS3W OPraHW30BaHHLIX C  UCMOMb30BaHNEM
3NeKTPUYEeCcKoro 1 ontuyeckoro kabens, paguopenenHblX NMHUA, OpraHn3oBaHHbIX No ceTu ceasm OnepaTopa
C noaknoyeHnem Ha yposHe L2 Ethernet.

432 (4eTblpeMcTam TpuauaTu OBYM) MUHYTaM Afsi KaHaroB CBSA3M C UCMOMb30BaHWEM paauokaHarnos
U CNYTHUKOBBIX KAHAIOB.



Obwee Bpems [lpepbiBaHns npegocTaBneHust Ycnyru 3a  BblMETOM  HEKOMMEHCUPYEMOrO  BpeMeHU
MpepbiBaHnA npegocTaBneHuss YCryru, ykasaHHOMY Bbllle, OKPYIMSeTCs 4O LEenoro KonuyecTsa 4acoB
crnegytouwmm obpasom: B 60MbLUYIO CTOPOHY, €Crv HenorHbIi Yac coctaensieT 30 (Tpuaguath) U 6onee MUHYT; B
MEHbLLIYIO CTOPOHY, eCnu HernornHbIv Yac coctasnsieT meHee 30 (TpUALATU) MUHYT.

6.5. B cnyyae HapylweHuss OnepaTopoM rapaHTupoBaHHOro koadduuneHTa focTynHocTu Yenyrn ABOHEHT
BrpaBe nony4utb komrneHcauuio 3a obuiee spems MNpepbiBaHWst NpefocTaBnelna Yenyri B Te4eHne Mecsua,
npu pacyetax KOTOPOW MpUHUMaeTCA, Y4TO CTOMMOCTb OOHOro 4Yaca coctasnsieT 1/720 OT BENUYMHbLI
eXXeMeCcsa4HOW CTOMMOCTHM YCnyry, ykasaHHoN B 3akase.

6.6. MpepblBaHneM NpefocTaBneHns YCnyru He SBMSIIOTCS NepepbiBbl CBSA3M:
BbI3BaHHbIE NPOBeAeHNeM NnaHoBbIX NpodunakTMieckrx pator;
BbI3BaHHbIe 06CTOATENILCTBAMU, BO3HUKLIMMY He no BuHe OnepaTtopa;
BbI3BaHHble HapyLueHeM AGOHEeHTOM TpeboBaHuii k akcnnyaTauun O6opynoBaHms;
NpeayCcMOTPEHHbIE AECTBYIOLMM 3aKOHOAATENbCTBOM M/unu ycriosuamu [orosopa.

7. NMnaHoBoe TexHUYeckoe obcnyxusaHue

lMnaHoso-npodunakTuyeckue paboTbl NPOBOAATCA B COOTBETCTBMM C CornaiueHnem o6 SKCrryaTaLoHHO-
TEXHUYECKOM B3auMOLeCTBUM CTOPOH.

8. AGoHeHT oGecneunBaeT crnepyolme TpeGoBaHus k O6bekTaM, akcnnyatauuu OGopygoBaHUA Npu
okasaHuu Ycnyru

8.1. TemnepaTtypa Bo3ayxa B NOMeLLEHWN JomkHa BbiTb B npeaernax ot +5°C go +35°C.
8.2. OTHOCUTENbBHAs BNaXHOCTL BO3AyXa He [0MmkHa npesbiwaTs 80%.

8.3. Hanuuve cetu anektponutanus — 220B + 5% VAC, 50 'y, Hanuuve 3alynTbl CETU aNeKTpoOnuTaHus oT
UMNYIbCHBIX U BbICOKOYACTOTHBLIX MOMEX, pPeann3oBaHHON HanMunem UCTouYHUKa GecrniepeGoiHOro nuTaHust
MOLLHOCTBIO focTaTouHoW Ana  ofecnevyeHnss aBTOHOMHOW pa6oTel O6opyhoBaHusi He MeHee 4 4acos.

PacctosHvne ot mecTa pasmelleHuss OGopyaoBaHWUs [0 PO3ETKM CETU 3MEKTPONUTaHUS He [OIDKHO
npesbiwats 1,5 M.

8.4. Hanuuve koHTypa 3asemrieHus/3aHyreHusi, Kk koTopomy O6opydoBaHWe MoAKMoYaeTca Yepes
OOHO(ha3Hyl0 TPexnpoBOAHYI0 CeTb 3MeKTPOonuTaHus B COOTBETCTBUM C TpeGoBaHUAMK MPOU3BOAUTENS.
KoHTyp 3a3eMrieHVs JOMKEH COeAMHATLCS C HEMTPanbio B OAHOM TOYke Ha BBOAE B 3daHue. ConpoTUBreHne
3a3eMnsoLLero YcTpoiicTBa [AOMKHO cooTBeTcTBOBaTh Tpe6osaHusm MOCT 464-79 (FOCT P 50571.20-22-
2000). MoHTaxHble LwWkadbl (CTOMKM), B KOTOpble MpednonaraeTca MoHTMpoBaTb OBopynoBaHue, OOIKHbI
BbITb 3a3eMneHbl crieuuanbHbiM 3a3eMNALWMM MPOBOAHUKOM. 3a3eMNsOWMA NPOBOAHUK O0IDKEH 6biTb
MOAKIIOYEH K LUMHE 3a3eMneHus Wwkada (CTolkv). Hanuuve n kayecTBO KOHTypa 3aseMIieHUs/3aHyrneHus B
3n0aHuM, B KoTopoMm YycTaHosneHo O6opyaoBaHue, JOMKHO GbiTb MOATBEPXOEHO TUMOBbLIM [poToKonoMm
MPOBEpKN KOHTYPOB 3a3eMreHVsi/3aHyrieHus, KOnmusi KOTOporo AomkHa ObiTb nepegaHa 3aka3 4o Havana
npegocTaenexuns Ycnyru.

8.5. YcnoBus skcnnyatauum OOMKHbI UCKMHOHaTE BO3MOXHOCTE MexaHu4Yeckoro nospexaeHusa O6opyaosaHus
N ero noBpeXAeHus OT BO3AEWCTBMSA arpeccuBHLIX cpen, a Takke aoctyna k O6opydoBaHUlO MOCTOPOHHUX
Nu1L, He NpUYacTHbIX K 06cnyxunBaHuo gaHHoro O6opynoBaHms.

8.6. ABOHeHT obecneynBaeT NPOXoXAEHUE NUHENHON YacTy kaHana CBA3W BHYTPU 34aHUS UMK MO TEPPUTOPUM
O6bekTa, B crny4yae OTCYTCTBUSA ceTu obLLero nosib3oBaHus.

8.7. AGOHEHT ocCyLLeCTBIsIeT OpraHn3aLuuio 1 SKCyaTauuto CoOeaUHUTENbHOM NMUHUM OT TOYKU MOOKITHOHEHUSs]
[0 OKOHe4yHoro o6opynoBaHua AGoHeHTa.

noanMcu CTOPOH:
AOGOHEeHT

Mognuce: =

®.11.0.: Boitkd A. A.” /,//““M S
JomkHocTs: W. 0. anpektopa: | TEXHONOrNYECKOro
uHcTuTyTa (punuana) AETY Br. Asose

Hata: «28»_nekabps 2022r:

[omKHOCTS: ﬂmb'ércropm& 4
Kopnorbatvgar{o?okarocyAapor



3akas HA YCNYTy CBA3U [OCTYN B UHTEPHET Ne 19K212071-001

k Jorosopy NeRS001814 oT «28»_gekabpsa 2022r. Oata «28» gekaGpsa 2022r.

mexay AO «KomnaHus TpaHcTeneKom» («OnepaTop»)
1 TexHoNorn4eckum MHCTUTYTOM (chunuanom) ArTY B
r. AsoBe(«ABOHEHT»)

Onvcanue Yonyrv npusenero B Mpunoxerun Ne 2.1 k Jorosopy.

1. Bug 3akaza

HoBas Ycnyra
Wamenenvie Yenyru |_|W3ameHeHwe nonockl nponyckanus [

[:ll/lsmeHeHme TapudoB O

MpekpalwaeT aevctene 3akasa Ne oT
2. KoHTakThl : s
MpencraButens ®.n.0.: Ckabuukun [1. B. lomkHOCTb: [NaBHbIA cneumanuct
OnepaTtopa Ten.: +7 (928) 101 20 05 e-mail: corp@kavkaz.ttk.ru
[Npencrasutens ®.n.0.: JomkeHko A. M. [lomkHocTb: 3aMecTuTens avpekTopa no AXP
ABOHeHTa Ten.: +7 (928) 625 00 42 e-mail: dolzhenkoartem@gmail.com
3. MnaHupyemasi AaTta Havana «1» siHBaps 2023r.
npegocraBnexus Yenyru
4. KoadhhbnumeHT goctynHocTu 0,99

5. XapakTepUCTUKIU TOMKU NpefgocTaBneHus Yenyru

Tvn o6opynoBaHusi
Tvin uiTepdeiica/pasbema [ 1703 X Ethernet [ ] GigabitEthernet
Y3en cetu OnepaTtopa
Monoca nponyckanus o, B Méut/c 100
6. Agpec npegocTaBrieHus gocryna ‘ i
Cybbekt PP opog Ynuua Hom Kopn. (cTpoeHue)
PocroBckas o6nactb | A3oB lMpombliwneHHas 1
MpumeyaHue:
7. Mapwpytusauus ,
[_—_LD,VIHaMMHeCKaH | Crartuyeckas
8. BoigeneHue cratu4yeckux IP agpecos :
[a, kon-Bo 1 pasmep 6roka /30 | D Het
9. OenerupoBaHue o6paTHoi 30HbI DNS ,
[ 10a HeT
30oHa (30Hbl) [MepBUYHbLIV cepeep BTopuyHble cepBepsbl

10. TapudHbIf nnaH

!XI ®ukcmpoBaHHas nnarta 6e3 yyeta Tpaduka

D Onnarta no o6bemy Tpaduka, BKYeHHbI 06beM Tpaduka (|
[ ] Apyroe
11. Cuctema onnatbl | [ | apaHcosasi cuctema [X] onnata ycnyr nocpeAcTBOM OTOKEHHOTO nnaTexa
12. Mnarexn T
HaumeHoBaHue | Paamep

EduHospemeHHbIe nnamexu:
lMpepocraBnexne goctyna K ceTu cBsian 0,00
WTtoro: 0,00

ExxemecsiyHble nnamexu:

CrtoumocTb ycnyru 6es yyeTa Tpaduka 5 000,00
WToro: 5 000,00

Bce ykasaHHbIe nnaTexu npuseneHsl B pydnax 6es yueta HOC. HOC BaumaeTcs cBepx YCTaHOBNEHHbIX
nnaTtexen nNo cTaBke, AEVICTBYIOLLEN HA MOMEHT oKasaHus Ycnyr.

13. WHble ycnoBus (3anonHaeTcsi no He06xo0ANMOCTH)




«ABOHEHTY.

MapameTpbl kayecTra Ethernet-kaHana:
Mpwu 3arpyake nopta K[ He 6onee:80%

Bapuauus ceTeBoii 3agepxku, mc: 10
MpoueHT noteps IP-nakeTos, %: 0,5

1. BoHa OTBETCTBEHHOCTN «OnepaTopay Mo okasblBaeMo yCIlyre CBS3U 3akaH4MBaETCs Ha NopTy 06opyAoBaHns
«Onepatopay, yCTaHOBMNEHHOrO No aapecy npeAocTaBneHus AocTyna.
2. KpoccrpoBoyHble paboThl, NofKMioueHre CBoero 060pyAoBaHus K o6opynosaHuio «Onepatopay BbINONHAET

'Kpyroeas' ceTeBas 3afepxka npoxoxaeHus IP-naketa, mc: 20

14. Mognucu CTOpPOH:

Onepatop:
naHust TpaHcTeneKom»

/Camonnenko C. J./

ABOHEHT:
TexHonornyeckuin MHeTUTyT (bunmnan) ArTY B r. Asoee

/Boiiko A. A./

HY il
T o\ P40
N

KyMenTog
230




3AKA3 HA yCnyry KAHAJT JOCTYIA Ne 19K212073-001

k Jorosopy NeRS001814 ot «28»_nekabps 2022r. Oata «28»_gekaGps 2022r.

mexay AO «KomnaHusa TpaHcTeneKom» («Onepatopy)
1 TeXHOMorn4yecknMm UHCTUTYTOM (cpunuanom) I TY B
r. AsoBe («ABOHEHTY)

Onucanue Ycnyru npveegeHo B Mpunoxerun Ne 3.1 k [lorosopy.

1. Bug 3akasa :

Hosas Ycnyra X
N3ameHeHue Yenyru [IameHeHure napameTpoB Yenyru

[ameHeHue Tapudos WHoe

MpekpawaeT gencreme 3akasa Ne oT.
2. KoHTakThbl
MpepcrasuTens ®.n.0.: Ckabuukuii [. B. [lomkHoCTb: [NaBHbIv cneunanuet
Onepatopa Ten.: +7 (928) 101 20 05 e-mail: corp@kavkaz.ttk.ru
Mpencrasutens ®.u.0.: JomkeHko A. M. JomkHocTb: 3amecTutens aupekTopa no AXP
AboHeHTa Ten.. +7 (928) 625 00 42 e-mail: dolzhenkoartem@gmail.com
3. MnaHupyemasn garta Hayana «1» _sHBapsa 2023r.
npegocraBneHus Yenyru

4. KoHdurypauus v xapakrepucTuku Yenyru:

4.1.1. Agpeca To4ku npegocTaBsneHns Ycenyru:

CybbexT [opon Ynuua Oom Kopn. MpumevaHue:
A P® (cTpoeHue)
PO AsoB lpomMbilnieHHasn 1
CybbexT [opoga Ynuua Oom Kopn. MpumevaHue:
B P® (cTpoeHue)
PO PocToB-Ha-[oHy nn. larapvHa 1

4.1.2. iHtepdeiic Ha o6opynoBaHun AGOHeHTa B TOYKe NpeJocTasneHuns Yconyru:

Fast Ethernet [X] Gigabit Ethernet [_] 10Gigabit Ethernet [_] n+oe

4.1.3. CkopocTb (noroca nponyckaHus) B Touke npegocTtaenexus Yenyru: 100 Méut/c

4.1.4. Tun xanana cesAsu: LIKC Light

5. Cucrema onnarbi:

[] aBaHcoBas cuctema | MocpeacTBOM OTJIOXKEHHOro nrarexa
6. Mnarexu .
HaumeHoBaHue | Pa3mep
EQuHo8peMeHHbIe nnamexu:
MpepgocTaBneHue goctyna k Yenyre 0,00
WUroro: 0,00
Exxemecs4Hble rnnamexu:
MpegocTaeneHve Ycnyru 30 000,00
WToro: 30 000,00

Bce ykasaHHble nnatexu npusefeHs! B pybnsx 6es yuyeta HOC. HOC BaumaeTcs cBepX YCTaHOBMEHHbIX
nnaTexen no cTaBke, AeNCTBYIOLLE HAa MOMEHT OoKasaHus Ycnyr.

7. WiHble ycnoeus (3anonHsAeTcs no Heo6xoaUuMOoCTH)

8. Mognucu CTopoH:

Onepartop: .7 < /ABOHEHT: :

TexHoMnorm4ecKkniA UHCTUTYT (Q)unman) OrtTy ser.
AszoBe /
2 ATy, i, /Boiiko A. A./
M.n s




AKT NPUEMKW YCNYTU NO NOAKIMIOYEHUIO YCNYTU OOCTYM B UHTEPHET

r. AsoB «28»_gekabpsa 2022r.

Hactoawwum nopTBepxpaeTtcs, 4Tto B cooTBeTcTBUM c [oroBopom NeRS001814 ot «28»
aekabps 2022r. mexay AO «KomnaHust TpaHcTeneKom» («Onepatop») u ®re0Y BO «AITY»
(«ABoHeHT»), Onepatop cpan, a AGOHeHT npuHsAN nogkniodeHve k Ycnyre [Hoctyn K
WHTepHeT, ykasaHHoM B 3akasde 19K212071-001.

CroumocTb noaxnoyeHus: 0 py6.
B Tom uncne HOC (20%): 0 py6.

Bce ueHbl ykasaHbl B Poccuickux pyonsix.

[Jata npepoctaeneHus Ycnyru: 01.01.23r.

ABOHEHT

MNMopnuce:
®.11.0.: Boitko A. A
JormxkHocTtb: U. 0. p.mpeicropa

To: Hipeicop ng pa60Te C KIMeHTaMU

ey
TeXHOJ'IOFI/I‘-ieCKOI'O MHCTUTYTa (cbmnmana) IBHOTO W1 r\\ § 5|'SCTBGHHOFO
OrTY B 1. AsoBe | o N 4
28 é‘ﬁaﬁ 022r

[ara: «28» gekaﬁg 2022r



AKT MPUEMKU YCNYTU MO rnoakKnoYEHUIO YCIYTU UMOPOBOM KAHAN CBSI3U

r. Azos «28»_nekabps 2022r.

HacTtoswmm nogreepxaaetcs, yto B cooteeTcTBUM C¢ [loroBopom NeRS001814 ot «28»
dekabpsa 2022r. mexay AO «KomnaHus TpaHcTeneKom» («Onepatop») n ®rEOY BO «ATY»

(«ABOHEHTY), Onepatop caan, a AGOHeHT MPUHAN noAkmnoveHne K Yenyre UncbpoBoii kaHan
CBA3M, yKkasaHHoM B 3akase 19K212073-001.

CToumocTb nogknoyeHus: 0 py6.
B Tom vucne HAC (20%): 0 py6.

Bce LeHbl ykasaHbl B Poccuiickix pybnsx.

[aTa npenocrasneHus Yenyru: 01.01.23r.

AGOHeHT i

Mopgnuck: — < . m

O.UN.0.: Boillko AA. 2 ecee !¢§ O .i:;gin,
HomkHocTs: W. 0. gnpektopa Horn aga,cgg;,;y&%%gm p}go paboTe ¢
TexHornornyeckoro nHeTUTyTa (hunnana) RnMeNTaMmKOpPrOPATUBHOTO 1

\ NN 2 A5
ArTY B . Asose ; ] roq)?‘,q&gcge_@o B cerienTa

Hata: «28» 2 e|‘<va6‘g9? 2092, 2% D,aTa\i(\gg&gglﬁ“aﬁgﬁ@OZZr




